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Abstract P 0 1 3 4 1

The purpose of this research was to study and compare the Seven - Eleven
Department Manéger’s satisfaction in implementing the point of sale syStem in
logistics in chaonburi pratumtani and samutprakran zone. The samples were the head of
Seven - Eleven only. The total number of sample was 218. Tools used for data
collection were Questionaire. The statistical treatments of data were arithmetic mean,
standard deviation, pair by LSD and to testing the hypothesis by t-test and One Way
ANOVA which the statistical significance in level 0.05 of statistical significance. The
result were the head satisfaction in implementing the point of sale system in include
logistics is high level. The different sex, experience in other convenience store,
experience of work and experience in training about the point of sale system cause the
not different in the whole satisfaction in implementing the point of sale system in
logistics but the different age, education, year of work at Seven - Eleven cause the

different in the whole satisfaction in implementing the point of sale system in logistics





