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Abstract 2 0 1 3 4 4

The research is aimed to study the factors causing the delay to perform the company’s
aircraft maintenance service. It is conducted particularly at Don Mueang Airport. The sample
size, 300 personals from the department are chosen for inquiry in this research.

The questionnaire form is used as a method in the conducting the research. The methods of
analysis are the frequency distribution, percentage calculation, and 5 levels scale form. The
analysis of information is performed by means of the calculation of the mean, the standard
deviation, and the Chi-square relationship analysis by the Pearson’s method. The whole analysis
process is exclusively performed by SPSS program.

For the research concerning the Store 2 is quite busy and long waiting-time. The delivery
process is the one that causes delay and need to be improved. The client usually visits to pickup
aircraft spare parts sent by Aircraft Material Dept. Unless the aircraft spare parts is provided to a
receiver after his/her request, explanation regarding this is provided by a delivery officer. From
the clients’ point of view, the insufficiency of manpower is the significant factor. The request
order, and aircraft spare parts pickup process are quite satisfactory. On the other hand, the aircraft
spare parts delivery process needs to be improved.

As a result, the comparative sfudy for the relationship between clients/their behaviors and
the process causing delay in the service, we find that they are closely related. However, gender
and pickup behavior are not related to the delay process. The aircraft spare parts delivery,
tracking, distribution, and pickup processes are the significant factors causing delay respectively.
The causes are insufficient manpower, late aircraft spare parts arrival, and the dispersion of each

store.





