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Abstract TE 1 4 5 4 2 3

The author’s objectives in the study of the attitude of the ATM user in the Northern
Industrial Park, Lamphun Province: Case Study of the Bangkok Bank Public Co., Ltd., were to
study the attitude, problems and obstacle in the using of ATM card among the users in the
northern industrial park, as well as to study the impact of the use of ATM card in the guarantee of
the salary for the loaners.

The author gathered the information by using 304 questionnaires from the samples in the
northern industrial park, Lamphun Province.

The study found that the users of the ATM card of the Bangkok Bank Public Co., Ltd. in
the Northern Industrial Park, Lamphun Province preferred the bank to disperse the installation
ATM boxes in different places as much as it could. The variations of the ATM card were the most
appropriate thing for the officers in the area of the industrial park that consisted of many different
kinds of people. The users were satisfied with the classification of language, which was suitable
for the foreigners who work in the industrial park. According to the transfer of the money to the
third person by ATM boxes, the users found that it was comfortable as the users did not have to
go to the bank. Furthermore, the users could use the ATM card to raise a loan outside the system
by using the ATM card as the guarantee. The loaner could withdraw the money from an ATM box
without the risk. The loaners got the principal of the loan, and the high interest in the relative
amount of 5-20 per cent.

However, the study found that there were some problems due to the insufficiency of the
ATM boxes. And the ATM boxes were often out of order because there were overuse of the ATM
boxes. The ATM boxes were out of date, which they could not handle the excess withdrawals.
The ATM boxes were also always run out of money, especially by the end of the month or the

beginning of the month.



