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ABSTRACT

This survey research is aimed to study the expectation and satisfaction of
parents who sent their children to study fundamental music child course at Chintakarn
Music institute, and to compare the expectation and satisfaction both prior to and after
participation in the course.

The population of this research was the parents of 60 students between the
ages of 3-5 who sent their children to study fundamental music child course at
Chintakarn Music institute on 13 July through 31 August 2008.

The data-collection tool used in this research was a questionnaire prepared
by the researcher. It was divided into four sections: (1) personal data, (2) expectation
and satisfaction of parents in regard to the musical values (3) children’s learning in
fundamental music child course at Chintakarn Music institute, (4) the school’s
administration to fulfill its objectives.

The questionnaires were tried out with 20 parents, not belong to the
population under study, who used to send their children to study fundamental music
child course at Chintakarn Music institute. The data were analyzed to obtain reliability
of the questionnaires. The result showed that the questionnaire on expectation and
satisfaction of parents who sent their children to study fundamental music child course
at Chintakarn Music institute has reliability coefficient of .87

The results found that(1) parents have a high level of expectation and
satisfaction of the musical values, (2) parents had high level of expectation on the
fundamental music child course, and after course participation the level of satisfaction
was higher than that of expectation, and (3) parents had high to highest level of
expectation on the school’s administration to fulfill its objectives, but had different
level of satisfaction where it was high to highest on teacher and course development,
and moderate compared to expectation on consultant service, media assessments
Jfacility, and learning activities for children. The comparison of the expectation and
satisfaction before and after course participation indicated that musical values and the
course were not different at the .05 significance level, while the school’s
administration to fulfill its objectives was different at the .05 significance level.
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