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The objective of this research is to develope work flow and information system design
for hospital network system. It is related to three information aspects: customer information,
hospital resource information, and procedure information. They include four operational work
processes which involve transactions with other hospitals: inter-network medical supplies
requisition, inter-network human resource lending, inter-network appointment requisition and
customer information management. |

There are 4 steps to develop this research. First step is studying and collecting data
from 6 hospitals. Second step is studying theories and fesearches that are related to
connecting data between hospitals in network. Third step islde_signing and developing hospital
network system. The last step is verifying and evaluating the system by interviewing executives
and operators in 4 hospitals. As a result, there are executives and operators that support this
system. Moreover, someone gives the consideration points and caution points for applying this
system to the actual system. _

Result of this research is the concept and procedure for connecting between hospitals,
described by business flow chart tool and Unified Modeling Language tool (UML). It consists of
Use Case Table, Use Case Diagram, Use Case Template, Conceptuai Class Diagram,
Sequence Diagram, User Interface Flow, User Interface and State Chart.

This system helps main operating functions more systematically. This research can be
applied to all hospitals within network and its affiliates which will facilitate add support the

operations. Moreover, it improves efficiency of operations and retrieving datas.





