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ABSTRACT

This study aimed at examining the relationship of knowledge management
and organization performance through a case study of Panomsarakham Hospital. The
knowledge management variables were examined from 4 perspectives: (1) knowledge
acquisition (2) knowledge creation (3) knowledge storage and retrieval (4) knowledge
transfer and utilization. The variables of organization performance were studied from 5
perspectives: (1) interested satisfaction (2) financial and budget results (3) organization
progress and quality of personnel results (4) organization efficiency (5) governance
and social responsibility results. This study consisted of 114 government officers of
Panomsarakham Hospital. The instrument of this study was a questionnaire and
interview. The statistical mgthods used for data analysis included percentage, mean,
standard deviation and Pearson’s Product Moment Correlation

The results showed that 1) the overall knowledge management of
Panomsarakham Hospital was at the moderate level, 2) the overall organization
performance of Panomsarakham Hospital was at the high level, 3) the relationship of
knowledge management and organization performance of Panomsarakham Hospital

was strongly and significantly positive at the statistical test level of 0.05
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