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ABSTRACT

The objectives of this research were ; 1)to study the Organizational Climate of The

Office of the permanent secretary of the ministry of information and communication
technology ; 2) to study the levels of Leamning Organization Characteristics of The Office of

the permanent secretary of the Ministry of Information and Communication Technology ;
and 3) to study the relationship between the Organizational Climate and the Learning
Organization Characteristics of The Office of the permanent secretary of the Ministry of
Information and Communication Technology. The study group was 140 officers.
Questionnaires and interviews were the means of data collection. Data was statistically
analyzed through percentage, mean, standard deviation (S.D) and Pearson’s Product
Moment Correlation

The results of this research revealed that overall Organizational Climate aspects
comprising organizational structure, standard of performance result, training and
developing support, flexibility and freedom of work, rewarding and benefiting were at a
moderate level. When each aspect was considered separately, it was found that all aspects
were at a moderate level as well. And the overall Learning Organization Characteristic
aspects were at a moderate level. When each aspect was considered separately, it was found
that system thinking and personal mastery were at a high level, whereas team learning,
mental model, and shared vision were at a moderate level.

It was also found the Organizational Climate had a positive relationship with the
Learning Organization Characteristics aspects at a high level. Namely, the Organizational
Climate aspects effected Officers were eager to learn and develop themselves continuously.
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