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ABSTRACT

The objective of the study was to assess registered nurse competency at the
Department of Medical Services in Bangkok, to explain the demographics factor of registered
nurses and to examine the relationship between the factor of demographics, job empowerment,
organizational climate and nurse competency. The study was a descriptive research. The
sample of this study were 300 nurses from the Department of Medical Services in Bangkok.
The instrument for data collection was a questionnaire. Statistical techniques used were
percentage, mean, standard deviation, Chi-square and Pearson’s Product Moment Correlation

Coefficient.
The study found that nurse competency was at a moderate level (X = 3.56, SD =
0.43). Job empowerment was at a moderate level (X=3.58, SD = 0.54). Organizational

climate was at a good level (X=4.25,SD = 0.47). Comparing independent variables, it was
found that older age, a longer period of working as a registered nurse and longer duration of
stay in the organization had a low level significant positive correlation with nurse competency
(r=027,r=0.22, r = 0.14). Job empowerment and organizational climate had a moderate
level significant positive correlation (r = 0.36, r = 0.33) with nurse competency at 0.001.

One problem was that nurse research and development in skills competency were
at a low level. Recommendations are that administrators should promote research or develop
new practices in the job to make the department knowledge management organization and

reduce poor work practices.
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