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ABSTRACT

This study was to investigate public expectations of public services, to survey
public expectations and to find a service model to meet public expectations in the
Department of Employment,Kanchanaburi Province.Samples were 400 peopleVisiting
the department in Kanchanaburi Province.A questionaire was used for data collection
with 9 items in the area of biosociology and 41litems of service factors. SPSS was
applied to find statistical values,percentage,mean,standard deviation,paired sampleT-
test,One-way ANOVA and setting reliability valuewith statistical significance at 0.05

This research studied the current service and compared it with the concept of
goal based modern public management under Thai Bureaucratic Development which
emphasizes quality service development for the public.There was a high level of
services regarding servicing and facilitating,personnel,buildings,placeandmaterials,
public participation and bureaucracy-based service model. Public expectations were at
the highest level.It was also found that gender and income of the biosociology affected
public expectations,as did the service of the Department of Employment in
Kanchanaburi Province in relation to building,place and materials,people participation
and bureaucracy-based service model.

Recommendations on administration are that services in each area should be
standardized and continuously evaluated. Service models from other state agencies
should be investigated with regards to satisfactory services and acceptance by the

public so that improvements can be made which satisfy public expectations
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