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Abstract 2 0 1 3 5 4

The objective of this research was to study the development of the NVQ (National
Vocational Qualification) project in Thailand which have been started since year 2000 and to
examine the model of occupational standards to find what best suit in Thai setting. The study
was found that the development of NVQ in Thailand can be divided into 4 periods; the first
period (1977-2000) as seen as precondition of change which some private and government
organizations had already developed the standard of work to use in their operation, espicially the
multinational companies. But after year 2000, the arrangement to formally learn from European
Vocational Education hase been actively pursued with collaboration from U.K., Germany,
France and Australia. The third period (2003-2006) was the seen as the occupational standards
had been made in many industries which Vocational Education Commission took a leading role in
this phrase. But the fourth period(2006-2007) was become the time which occupational standards
were largely upgraded to higher level (with more industries involved and more researches being
done) However, NVQ project still lacks supports from private sectors and the government’s
policy was interrupted by interim government. NVQ project in Thailand is still a long way to
succeed. The research also suggested that in order to succeed in implementing NVQ project n
Thailand, the involvement of the private sectors was its critical factor as well as deregulating the

educational law and commitment of government policy makers.

The second objective of this research was to examine the the model of occupational
standards which being used in Thailand. The model which was being used now was criticised by
involved parties as cumbersome, complex and time consuming. The research was done in retail
business where salespersons were asked to write two different standards: the full model and the
short model. The full model of standard was writing with more details of competence than the
short model. The salesmen were involved in this experiment by being assessed by their
supervisors when they followed the two different standards in their routine. The research was
point out that full occupational standard model was largely accepted by participants than the other
for the reason of ease of writing, convenient follow-up and practical coaching. The findings
revealed that implementing the occupational standard in any society or organization, the full
standard must be used for some period of time until involved people were accustomed to it, then

the new and flexible model would be introduced and extensively used.





