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ABSTRACT

The purposes of this study were to define the characteristics of hospital porters’
stress, as well as understand the different aspects of the labor process and the
relationship between the porters’ stress and the labor process. Twelve representative
porters were given in-depth interviews and also underwent participant observation.
Furthermore, a modified evaluation form from the Department of Mental Health was
used to assess these cases.

First of all, porters’ stress could be measured by the following characteristics:
physical fatigue and aches from their actions, mental stress, aggressive behavior,
feelings of human alienation, mental illness and dehumanization.

Second, the labor process of the porters began with their reflection on how to
manage their skills and use specific equipment to move patients. In this process, they
had to work under unfit working conditions and were controlled by hospital
management emphasizing minimized costs to compete with other private hospitals.
This emphasis enables the hospital owners to profit more, with little extra profit for the
porters.

Finally, the labor process, controlled by the capitalist hospitals focused on profit,
and led to an increase in stress for the porters. There were a number of causes to this.
First of all, there were no improvements made to the necessary equipment and to the
infrastructure. For example, hospital stretchers were in disrepair and there were rough
and narrow paths or paths with no slope and no elevators in some buildings.

These conditions led to an increase in the time it took to move patients, work
beside patients, unfair rewards. As well, porters were often blamed by doctors, nurses,
patients and patients’ relatives if there were delays etc.
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