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ABSTRACT

This research used a cross-sectional exploratory survey and was quantitative
in nature. The research objectives were to analyze the tasks of nursing personnel who
worked in the general surgical intensive care unit at Siriraj Hospital, Bangkok. This
study analyzed the time that nurses spent in working on direct care of the patients and
the tasks that were related to patient care. A total of 46 nurses and 10 assistant nurses
were surveyed based on the critical patient categorization manual (TISS-28). The
nursing task schedule used observations and stopwatches when the nurses worked on
the patients. 120 patients were involved in this study. The level of importance and
difficulty of each professional nursing task was analyzed by using the professional
nurses’ nursing survey form. Only the 46 nurses responded to the survey form.

The results revealed that professional nurses and assistant nurses spent more
average time on tasks that were related to nursing care in the morning shift than direct
nursing tasks d.e. taking care of patients). The tasks that were related to nursing that

the nurses spent the most time on were personal tasks. Next in time consumption, were
document report recording and tasks that were related to the department and indirect
tasks. The analysis of the level of importance and difficulty to perform found that most
of the tasks were high in importance and there were no tasks at the low level of
importance. The tasks that were at a high level of importance were: the categorization
of medications nursing performance, teaching the patients, and maintaining the
patients mental health. The task that was at the least level of importance was: the
categorization of daily routine nursing of the patients. The level of difficulty found
that most of the performed nursing tasks were at the moderate level of difficultly.

In conclusion, administrators should use the critical patient categorization
form (TISS-28) at the ICU and nursing orientation should be provided according to the
level of importance and difficulty in performing nursing tasks. The coefficient variable
(C.V.) of each task that has a value of less than 20% should be a major and important
task for the department. -
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