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ABSTRACT
B 1t

This research was conducted in order: 1) to studyut?he pis?ng 3113 g)cio-
economic characteristics of the personnel in Faculty of Science at Maejo University 2) to know
their expectations towards the practice of the Secretariat. Data respondents consisted of 86
personnel in the Faculty of Science. Collection of data was done through a validated questionaire
analyzed for content and reliability. The data were analyzed using the statistical sofiware package
program for social sciences. Results of the study were as follow:

In regard tc the personal and socio-economic characteristics of the personnel in
the Faculty of Science at Maejo University, the majority were {emales, had masters degrees; had
been working for the governnient for an average of 8 years, and had an average income of 12,716
baht per month. More than half of the respondents were instructors, married and were 35 years of
age on the average. About 35% of the respondents were from to the Department of Biology.

In regard to the working practice of the Faculty Secretariat in reiation to the
personnel’s expectations, the staff had a high lcvel! of expectations in terms of a human
relationship with the officers at the Secretariat, advice provision examination of the correctness of
official documents and clear explanations of current issues. In addition, the practice of the
Secretariat was based clearly on the step-by-step procedure, for example, providing financial
assistance using a “one-stop service” system, publicizing research of the faculty and giving

e-leaming services. Finally, there was a moderate level of expectations in terms of the e-mail

circulation.



