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ABSTRACT

The objective of this research was to study the level of satg:'aEctii gde t§e7fa§tors
affecting the satisfaction in the working environment of engineers in the electroric factories
located in the Northern Region Industrial Estate. The data was collected by means of
questionnaires from 220 enginears working in the clectronic factories located in the Northem
Region Industrial Estate.

Results of the study showed that most of the working engineers had ages ranging from.
25-30 years. They had been working for more -than two years. Many of them were already
married and residing in Chiang Mai province. Two sets of factors that might affect their level of
satisfaction towards their working environment were maintenance and motivation factors. In this

-study, eight types of maintenance factors were considered : personal relationship with peers,
personai relationship with subordinates, job security, job position, personal relationship with
supervisor, personal life, working conditions and supervision. On the other hand, motivation
factors included responsibility, achievement, job profile and recognition.

Further results indicated that personal factors such as age, had effected on the
engineers’ satisfaction in the sense that differences in ages also had different levels of satisfaction
for salary and job security in terms of income.

Based on the results, the study recommended an increase in salary and welfare
together with an improvement in the clarity of the working scope and duties, and activities that
would promote better relationship among supervisor, subordinates and peers. There should be
clear a working plan and training must be conducted for new and old workers. The working tools
and equipment must be suitable for the working engineers and there must be improvement in

terms of training, study trips and seminars.



