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ABSTRACT
TE 106484

The objectives of this study were to examine: 1) the satisfaction of
agricultural cooperatives towards the new mode of cooperative promotion practices.; and 2)
the new types of services provided by the Cooperative Promotion Department. 426 samples
were selected for the study. These samples were chairmen managers or those who
responded on behalf of the selected cooperatives. Data were analyzed using descriptive
statistics.

Cooperatives of all sizes were found to be satisfied with the new
mobile units, compared with the old immobile structure and they also expected ciose
contact as in the previous structure. Nevertheless, their satisfactions differed in regard to other
types of services. The extra —large sized cooperatives were most satisfied with management
services; they had moderate level of satisfaction with services rglated to operatioﬁs,
information provision and coordination in relation to career developmlant. Both large and
small sized agricultural cooperatives had a moderate level of satisfaction towards all of
the above mentioned services of the mobile vnit. The smallest ones differed from the
large-sized cooperatives only in the aspect of coordination for career development where
they had little satisfaction.

The analyses, hence, indicated that improving efficiency of the ncw
extensicn system required: (1) enhanced capability of officials; (2) setting in place an
effective monitoring and evaluation system and (3) facilitating an effective

communication system.



