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ABSTRACT
TE 159494

The objective of this research was to find out the information about influential
factors affecting cut-patient’s decision to choose McCommic Hospital in Chiang Mai. The data
were collected by means of questionnaires. There were 400 participants in the study.

The results showed that most of the out-patients were female, aged 27-36 years old,
married, educated at a bachelor’s degree (those who were studying were in high school levels),
worked as employees and had salary of 5,001-8,000 bath per month. The reason for using the
services at McCommic was the renown of the hospital. These out-patients had used the services
about 2-3 times.

Based on the hypotheses, it was found that the following factors were mfluential in
terms of the out-patient’s decisions. In order of significance, these factors were: (1) the health
service system; (2) doctors’ friendliness; (3) nurses” friendliness; (4) officers’ friendliness; _(5)
comfortability; (6) conveniences to the hospital; (7) service time; (8) health amenities; and (9)

waiting time for service.

The enabling factors that significantly aflecied their decisions to use the health
service system at the hospital consisted of the family’s salary and cost of service as well as factors

to use the services listed above.

Based on the customers” suggestions, it was found that they preferred a faster
service of searching for their records. They suggested that the hospital should use a computer
during the rush hour (e.g., morning and evening time). The hospital should prepare a sufficient

number of doctors and provide some training for its staff.





