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ABSTRACT

This study was conducted to find out 1) individual ancggaljggug 2‘ ?m(a)ncial
officers of tambon administrative organizations (TAO) in Lamphun province; 2) their attitudes
towards local tax collection in Lamphun province; and 3) their problems, constrains and
suggestions on local tax collection in Lamphon province. The respondents consisted of 45 non-
randomized financial officers and a pre-tested questionnaire was the main research tool used for
data collection conducted in January 2004. The data was analyzed by using a computer software
package program for social science research. /

The results of the study showed that most of the financial officers of various TAOs
in Lamphun province were female, single and had an average age of 33 years, rangitllg from 48
years to 23 years. Most of them held at least a bachelor degree and some held a diploma or
equivalent. Many of them had 7-9 years of working experience and some had only 4-6 years.

| The overall results of the study suggested that most of the respondents had a good
level of attitudes towards local tax collection in terms of the importance of local tax, tax
collection management, structure of tax rate and types of tax. The results also indicated that
efficient tax collection must be certain, clear, convenient, acceptable, and fair for all taxpayers by
conducting tax collection activities according to specified date, time and location convenient to
the tax payers.

As for the respondents’ problems, constraints and suggestions, the study showed
that the major problem on local tax collection in Lamphun province was the people’s lack of
knowledge, understanding and awareness of tax payment, inexperienced tax collection officers,
and limited number of working staff. They suggested that the TAO chairman and his deputy

provide more knowledge and better understanding and create awareness of tax payment in the
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people, improve knowledge and ability of tax collection officers, increase the number of tax
collection staff, establish convenient facilities on tax collection for both the people and tax

collection officers, and extand the time for tax collection.





