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ABSTRACT
TE 163095

This research aimed to study and compare the perception of the public relation
officers working for the government, private organizations and state enterprises of the images of
the Thai Television Channel 11 Chiang Mai in the aspects of personnel (executives, heads of
departments and operators) i.e. relationship with the personnel in the organizations and
personality, public relations and broadcasting, and adjustment to be compatible with social and
political conditions. In the part of social and political orperation in this study, 50 guestionnaires
were used for collecting the information from public relation government officers aild those of
private organizations and state enterprises in Chiang Mai. The collected data was processed by
using descriptive statistics to find out frequency, percentage, average, and standard deviation.

The results of this research revealed that most public relation officers working for
the government, private organizations and state enterprises in Chiang Mai were females, 20 — 30
years old and held a bachelor degree. They worked as the operators (operation workers) in
government offices, had an income of 10,001 - 15,000 baht per month and have cooperated with
the Thai Television Channel 11 Chiang Mai for more than 6 years.

Most of the public relation officers in the government sector, private organizations
and state enterprises in Chiang Mai had experience in contacting the Channel 11 Chiang Mai
about the activities and news of their organizations, television programs presenting talk shows or
discussions, live telecasting of cultural fairs and festivals, and outdoor recording of meetings and

seminars.
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The public relation officers, perception of the image of the Channel 11 Chiang Mai
was at a high level in adjustment to be compatible with social and political conditions, followed
by administration and personnel respectively.

In terms of personnel, the public relation officers had a high level of perception of
personnel image i.e. the personnel provided advice properly with the use of the language casy to
understand, and a moderate level of perception of colleagues’ friendliness.

The public relation officers had a high level of perception of administration image
i.c. local public relation and presentation of tactual information.

In terms of adjustment to be compatible with social and political conditions, the
public relation officers had a high level of perception of establishing information networks to
create mutual learning and correct attitudes towards fostering cultures and obeying rules, and of
compatibility of operation with social and economic national development plan as well as

government policy.





