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The purpose of this research were to study image of Ayudhya Allianz C.P.
Insurance Public Company Limited and factors that effected designing to use service of Ayudhya
Allianz C.P. Insurance Public Company Limited of people in Municipality Area Chiang Mai. 178
Questionnaires were used to collect data from people in Municipality Area Chiang Mai for the
total or 178. Data were analyzed by using descriptive statistics to fine frequency, percentage,
average, standard deviation and inferential statistics. The results of this study indicated that;

Most people in Municipality Area Chiang Mai were female whose age were
between 30 years old. Most of them graduated bachelors degree and there occupations were
company officials. Their salary were between 5,000 — 10,000 bahts per month. Most of them did
not use service of Ayudhya Allianz C.P. Insurance Public Company Limited but it was possible
that they would choose service of Ayudhya Allianz C.P. Insurance Public Company Limited in
the future. As for people in Municipality Area Chiang Mai who used service of Ayudhya Allianz
C.P. Insurance Public Company Limited lower than 1 year and did not use health insurance or
disaster insurance with other companies, they acquired information of Ayudhya Allianz C.P.
Insurance Public Company Limited from an insurance agent or an official of the company.

The opinion of people in Municipality Area Chiang Mai to overall images of
Ayudhya Allianz C.P. Insurance Public Company Limited were at good level. When categorizing
into aspects, it was found that opinion about official, business, social activities, place and product
of Ayudhya Allianz C.P. Insurance Public Company Limited were at good level. They had

Qerage 0f 4.07, 4.14. 4.05, 4.00 and 3.93, respectively.
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Most people in Municipality Area Chiang Mai had opinion to the image of
Ayudhya Allianz C.P. Insurance Public Company Limited at medium level regarding the security,
the reliableness of company and the knowledge and the ability of the officials.

The opinion to image of Ayudhya Allianz C.P. Insurance Public Company Limited
of people in Municipality Area Chiang Mai categorized into gender, salary per month moreover
service using were found at a significant difference (p<°0.01). The opinion to image of Ayudhya
Allianz C.P. Insurance Public Company Limited of people in Municipality Area Chiang Mai
categorized into occupation was founded at significant difference (p<°0.05). The opinion about
image to Ayudhya Allianz C.P. Insurance Public Company Limited of people in Municipality
Area Chiang Mai categorized into age and level of education were not significant (p<0.05).

Factors which stimulated decision to do life insurance of people in Municipality
Area Chiang Mai were factors of the product such as the form, the condition, the benefit from life
insurance policy and various regulations, the next factors was price such as the insurance
premium and the payment method and the last factor were people such as the knowledge and the
reliableness. The person who decided to do life insurance of people in Municipality Area Chiang
Mai mostly were oneself, next were the insurance agents, a father or a ‘mother, respectively.
Therefore previous knowledge making decision to do life insurance of people in Municipality
Area Chiang Mai were mostly collected from agents, next were people who did life insurance

before, and direct information from the company, respectively.





