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ABSTRACT
TE 163757

The objectives of this research were to study 1) the satisfaction of people serviced by
Social Security Office in Chiang Mai; and 2) their problems and recommendations. The data
were collected from those people (400) by means of questionnaires.

It was found that most respondents were females aged between 30-44 years, got married
and obtained bachelor’s degree. They had worked in the companies and earned a salary between
5,000-10,000 bath per month. In addition, they used the service provided by Social Security
Office for the first time.

On the respondents’ satisfaction, it was found that there was a high level of satisfaction
on official sectors because of accurate services, beneficial suggestions and friendliness of
officials. There was also a high level of satisfaction on services concerning servicing all people
with the same standard, publicizing accurate legal procedures, and always announcing
information. In relation to place, it was found that the respondents had a high level of satisfaction
with durable construction, cleanliness, appropriate location, and convenient contact.
Furthermore, there was high level of satisfaction with sufficient forms used as well as equipment
because of its modernity and high technology.

In relation to service problems, it was found that there was a low level of satisfaction
with officials, operation system, and information service. However, there was a medium level of
satisfaction with place because of its inappropriate car parking and waiting area. Based on the
respondents’ suggestions, the document preparation should be publicized and the clear flow
charts or signs should be presented. More waiting area and indoor car parking should also be
prepared. In addition, the officials should be trained in the follow‘ing ‘;spe:cts: handing office

equipment and having service mind.





