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ABSTRACT
TE166343

This research is to study about behaviors in choosing tutorial schools of high
school students in Muang district, Chiang Mai. The objectives can be categorized into two main
areas of interest: (1) to study choosing tutorial school behavior decision-making process and (2)
to study factors affecting their choices. The survey had been conducted, by using questionnaires,
in order to gather information for the research. The survey is on 351 high school students in
Muang district. Data obtained from survey is analyzed by using SPSS/PC’ program. The
conclusion is drawn in the final stage in the form of descriptive statistics.

Majority of the sample space are female, average family income lower than
10,000 baht, accumulated grade point average of 3.01 - 3.50. Most of them come from families
which father works as an employee and mother works as a merchant. Some of them live with
parents who are not their father or mother. In that case, those parents mostly work in government
offices. Most of them spend their free time by watching television, video, video CD, and CD.
Most of them have studied in Lysium Tutorial School. The main reason to take tutorial class is to
prepare for entrance examination. For those who do not go to tutorial school give reasons that
they do not have time for it. Some students prefer to go to tutorial school in the future to increase
their grade point average while others give reason for not going to any tutorial school that they
prefer not to.

Most students who study in tutorial courses choose the schools by the choice of
tutors, quality of lecturing and tutorial. There are 2 or 3 subjects taken in each semester with the

tutorial fee around 1,000 baht/subject. Most students in this survey take tutorial classes 2 - 3 times
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a week and average expenses per course are 2,001 - 3,000 baht. The most popular course is
Mathematics.

These influencing factors are tutors and quality of teaching, pricing (the prices
must be equal or less than of others schools), locations (the school must be located in an easy to
access area), promotion (e.g., unconditional refundable in the result-guaranteed course), and other
minor factors. Some students’ choices depend on lecturer's qualification, flexibility of schedules,
school images, or family influences. Most of them agree on the purpose of study, which is to gain
more knowledge.

There are some comments from this survey. Regarding academic and education,
tutors should have their strategies to clarify lessons and make students enjoy at the same time.
There should be some teaching media supporting contents of each lecture. The class size should
not be too large. Regarding building and location, the location should be in safe and secured area
with enough dropping zones. There should be air conditioning in the classroom. The class size
and number of students must be appropriate. Regarding teaching media, there should be
appropriate teaching media for each class and content. More extra textbooks should be provided
for reading. The public relationship should not be exaggémted, and classes must be conducted as

stated in advertisings.



