UnAaee

¥y v

‘s T166346

<2 a o ¢ A a a a o o
ﬂﬁﬁﬂBTJi]UﬂSﬂunﬁﬁﬂﬂizﬁﬂﬂlﬁﬂﬁﬂy’lﬂi3ﬁﬂﬁﬂ1'ﬂﬂ1i1ﬁlﬁﬂ'}5 ﬂ‘ﬂﬂﬂﬂlﬂﬂ’]‘l’fﬂ\i

q

ﬁuﬂszﬁ‘n%nmmﬂﬁ"u?msua:Lﬂ?uusﬁauﬂ5:t?“nﬁmvm1ﬂﬁ'u?mi‘lﬁ'ﬁ'u;ﬁ%"lwﬁﬁzwjn
Tuvameunadwaud 1§ A luwameadivadunsionais Adeldinususiudoyalae
Muvvaoumud1s v $1uau 400 ga

namadienud I lusunedunsw dawngesiudiiodvegiuwamena
dunsigvade Tasuonidufld Iihsziandiegerds Ta1# I dindr 1,000 vinadeu
AliIWihsziangsisgaamnssuaauing Sl Wi 10,001 - 50,000 vnAdew wazf 14
Inlsziandussmsuazesdnsdaulng Ta14 104 5.001 - 10,000 vnAdey

dmivilisnmelulumsiuimsvesms Ifhdaugiinie sunedunsie 414w
huvamemnawi 1§ uifdss Ansamegluszdutunais 18un Aunnug anwmuse
fuinuziaziszaunised msdadatinefIifh msreadisverunszuui e ms
udlunszualddidades nisfudiszsiun i o Adifnaunis dg nis

[y

¥ o & o P oA a '
dszndniud dnwaizvesynains Jaqgunsel uazngszfioufifieaton daudleindiily

a o '

ar =4 t s v
wameadunswralutunlyssdniamegluszduun Wud e anwawse

¥
¥

¥ @ 4 - L ' ¥ o T
annyziazdszaumsal msfadelines Wi msdeadeunomaszuuimie s
uflynszuelviidados dnuazvesynains uasSangunsel TuvmsAlefodiuszay
a w g ' @ o ' 1 a

nensaaialudiundadusl Ausin §ugeamieanisiasmuie wasdiunsduasy

3/q 3/ : 153/ @ =3 (! a a t
msaaad 15 Idihuvamenaui Tuazivameauiadunsionang munidseansniwey
Tuszdvthunaanadu

ddledsmouenlumslduiasvesmswihidiugdinig sunedunsie lugums
o o a wa & =& o 3o ~ a a
AnuuYes avn. msdamutoulvves nvin. uazanuianelefi 145y Tussdnsnm

unistiuinsegluszdutunae

msuSeuiisudseaniamnsiuinsfungud ¥ Ivdisendine luvamaua
duami 1 uazwamauadmiuadunsionads fianuweleludsz@niamasifiaeuly
fadgmelunmisduinrs fanuuandtesduludiuanudanuainise dmfnyzuaz
E
Uszaumsel nisAadedimes i nisreatisvnovassuusinie msudlvnszualni
@ W ar o o « a o 9 9 a e Y []
YaYes anvuzvedynang JaqeUnsal ngszdioufifeades Aundasusiauyeanis
mstadmie  dmfudsz@niamlunisduSasvesiledonsunn fanuuandialuduy
0o a - ey 4' - o ales 1 <
MsAuuuIuYeInHa. msdfianitouluves nvin. anuRaniufiilae nvn. wazaIuRg

welafildsu



ABSTRACT

TE 166346

The objectives of this research were to study the effectiveness in service providing of the
provincial electricity authority, Sansai district, Chiang Mai province, the involved service factors,
and comparative service efficiency for customers in Maejo municipality and those in Sansai
Luang municipality areas. Data were collected by means of questionnaires from 400 customers
using electricity.

Results of the study showed that most customers lived in Sansai Luang municipality
areas. Customers in community had expenses below 1,000 baht per month in average, customers
in industrial sectors between 10,000-50,000 baht per month approximately, and customers in the
govemnment sectors between 5,001-10,000 baht per month.

For the internal factors, most customers in Maejo municipality indicated that an
effectiveness of service providing was at a middle level. Those were knowledge, skills and
experiences, expansion of meter installment, timeliness of service, convenience for customers in
paying bills, officer equipments and rules. However, most customers in Sansai municipal had a
high level of opinion regarding the efficiency in some factors except the delay in bill payments at
office according to the electricity authority’s regulations.

For the marketing mix combination and external factors to follow the government’s
conditions in processing services, customers in Maejo and Sansai municipality had an opinion in
efficiency at the middle level.

For the internal factors of the efficiency comparison of service between Maejo and
Sansai municipalities’ customers. They had a different satisfaction regarding efficiency in
knowledge, skills, and experiences meter installation, restoration, office equipment layout, rules
and places. Regarding the external factors, the differences were found in the operations of
provincial electricity authority, customers services, according to the authority’s regulation,

opinions.



