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ABSTRACT
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This reserch was coducted to study 1) audience’s personal and socio—economic
characteristics, 2) their behavior in watching films and factors affecting their selection of
watching Thai and foreign films, and 3) differences in factors affecting their selection of

watching Thai and foreign films in multiplex theatres.

The respondents in this study consisted of 126 male and female audience over 12
years old, selected by the quota sampling method, who had watched both Thai and foreign films
in multiplex theatres in Chiang Mai i.e. Vista Kadsuankéew in Central Kadsuankaew Department
Store and Majorcineplex in Central Airport Plaza. The data was collected by means of
questionnaires designed for the research objectives and pretested for validity and reliability. The
collected data was analyzed with the use of the SPSS/PC" and the statistics used were percentage,

mean and standard deviation.

The results revealed that the audience had an average age of 22.61 years. Most
of them were single, studying in a senior high school or a vocational college, and received an

average of 4,000 Baht per month.

Most of the audience watched Thai films less than once a month and 2-3 foreign
films per month. Generally, they watched films with friends during 12.00 - 17.00 p.m. on
weekends, and made their own decision on the films to watch. They liked watching foreign films
on wars, science fictions, and adventures and Thai films on comedy, horror and adventures.

The follwing factors affected watching Thai and foreign films in multiplex
theatres. 1) Theatre factors: the theatre factor affecting decision on watching Thai films at a
highest level was comfortable seals and that affecting decision on watching foreign films was the
sound and image system. 2) Film product factors: the films product factor affecting decision on
watching Thai and foreign films at a highest level was the films stye. 3) Marketing
communication factors: These affected watching Thai and foreign films at a moderate level. on
watching both Thai and foreign films was treasure and the sale promotion factor was the price of

the ticket. The advertising and public relations factor affecting decision.

The analysis of the factors showed that the film style affected watching Thai
and foreign films at a highest level while special activities e.g. meeting
The analysis of the factors showed that the film style at a highest level while

special activities e.g. affected decision on meeting film stars, affected decision on watching Thai
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