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ABSTRACT

The purposes of this research were to investigate S'Ed]i.enscess':;pige,
2) their style of listening, 3) their satisfaction with the program, 4) benefits gained from the
program, and 5) suggestions to improve the program. The data was collected by means of
interview schedules via telephone during February — October 2005 from 114 samples of
audience selected by simple random sampling using Krejcie and Morgan Table, and analyzed by
the SPSS program.

The findings revealed that more respondents were males than females. Their
average age was 50, 27.7% held a bachelor degree or equivalent, 40.4% ran their own business,
41.2% earned at least 15,000 Baht per month, and 2.8% listened to FM 100 program.

The main purpose of listening to the program was to keep up with current
information and news. Most of them listened to the program from Monday to Friday depending
on their time availability. The popular program which they normally listened to while driving
was “Num Jai Kon Muang”. They made contribution to the program by making phone calls to
inform or make enquiries about various issues. The majority were not members of the program.

As for levels of satisfaction, the respondents were found to have a highest level
of satisfaction with “Num Jai Kon Muang”, and a lowest level with “Su Hai Pen” and “Fun
Thong Trong Praden” sessions.

The most important benefit that the respondents gained from the program was
that they could keep up with current situations while providing ideas and recommendations for
daily decision-making was the least important benefit.

To improve the program, there should be an extension for the broadcasting time
to be all day and everyday, particularly the session for inquiries. Audiences to be live on the
program should be selective and the lines for emergency should be increased. The problems
found were too many commercials on the program and interference during transmission in some

areas.



