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ABSTRACT
The purposes of this research were to find out 1) feEuselog gfc?nnsagn
" technologies in production; 2) the respondents’ opinions on the use of information technologies
in production; and 3) problems, obstacles and suggestions for the use of information
technologies in production. The data were collected by means of questionnaires pretested at
95% reliability and objectivity from December 2004 to January 2005 from 17 persons at a
management level and 56 at an operational level.

The findings revealed that 63% of the respondents were male, 52.10% held a
bachelor degree, 49.30% worked at a supervisor level, 69.90% had training experience in
B information technologies, and 79.50% have never had any training in the JDE program.

Most respondents (average 3.65) had a very high level of ability in using
computers and equipment; a moderate level (average 3.24), Microsoft office, E-mail, Internet and
Intranet; but a low level (average 2.56), the JDE program.

58.90% of the respondents indicated that the capabilities of computers operated in
the company were at a moderate level. The problems resulting from the system, hardware and
the JDE program were at a moderate level (average 3.25). The respondents working at the
operational level had a high level of problem in using the JDE (average 3.45) while those
working at the management level had a low level (average 2.54). 63% of the respondents
recommended provision of a training course in the JDE for the personnel and more support from

EDP for maintenance of the computer system.

From this research it is obvious that most problems resulted from low ability of
the personnel. Therefore, training in information technologies should be provided, especially the
JDE. Meanwhile, educational institutions should improve their students’ abilities in information

technologies to meet the higher demand and expectation of enterprises.





