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ABSTRACT

This research attempted to study and develop a tourist guidebook in Bang
Khunsai community, Ban Laem district, Petchaburi province, and to evaluate
the quality and satisfaction of users toward the tourist guidebook. In order to allow
the information groups and stake holders to participated more in the research
processes, this research in employed mixed research methods including. Community
Action Research (CAR), Future Search Conference (FSC), and Environmental
Education Process. The research process had three steps. The first step involved
drafting a guidebook on the basis of the collected data and information gained from
the key informants, the stake holders and the author. The second was developing
a guidebook by applying the collected data from 20 experts in community-based
tourism and local wisdoms. The guidebook developed was also reviewed and made by
30 community members. And the third step involved analysis and presentation of
data, by using descriptive statistics. '

The research revealed that the use of mixed methods was effective in data
gathering for developing a quality guidebook. The guidebook was evaluated at
the “Good” level with an average score of 4.14-4.3 while S.D. score was between
0.40-0.67. The guidebook’s evaluation results given by community members,
government private organizations were rated at the “Good” level with an average
score of 3.96-4.38 while S.D. was between 0.36-0.62.

It is recommended that this guidebook should be considered for use in
the tourism industry. Furthermore, the guidebook’s data should be update constantly,
and there should be a little branch guidebook for each resource as well.
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