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ABSTRACT

TE 166359

The present study aimed at surveying the nature of populations and their behavior in
using the internet and the purposes of using the internet. The study aimed to compare the internet
usage behaviors of the samples in public and private institutions, and the different purposes of
using the internet between public and private institutions. This research consisted of 397 random
university students in Chiang Mai Province. The data were obtained in December 2003. The
instruments for gathering the data were questionnaires. The data were then statistically analyzed
for the averages, percentages, and t-tests.

It was found that 53.70% of the sample populations were female and 43.60% were male.
Most of them were between 19-20 years old. They were first - and second - year students. Most
were studying at Chiang Mai University. 37.50% of them had monthly income between 1,001-
5,000 baht and 50.60% had the internet available at home.

Regarding their internet usage behavior, most of them used the internet two to three times
a week. They usually used the internet at night time and after school. The average length of time
they used the internet was 1-2 hours. Over 50% used the internet in their institutions.

Regarding the purposes of using the internet, they used the internet mostly for
educational purposes and for receiving information, entertainment, communication, and
advertising businesses, respectively. Nevertheless, it was found in detail that they used the

internet to receive information from the websites they were interested in. The first priority in



TE 166359

using the internet was to research the subjects or papers they were studying. Other priorities were
to receive news, to listen to the music, to play games or to download games.

When comparing the internet usage behavior between public and private institutions
students, there was no difference in terms of the frequencies but were differences in terms of the
period, the length of time, and locations. Regarding the period of using the internet, most private
institution students tended to use the internet after school or in the evening. For most public
institution students, they tended to use the internet at night time. Regarding the length of time
when using the internet, most public institutions students tended to use 1-2 hours, 3-4 hours, and
less than 1 hour, respectively. For most private institutions students, they tended to use the
internet 1-2 hours, 3-4 hours, more than 4 hours, and less than 1 hour, respectively. In terms of
the locations the samples used the internet, most public institution students tended to use in the
institutions whereas most private institutions students tended to use at home.

When comparing the purposes in using the intermet between public and private
institutions students, it revealed that the purposes in receiving information and entertainment were
not different, but the purposes in communicating, researching, and operating advertising
businesses were different. When classifying in detail, they had different purposes when using the
internet for online chatting, submitting assignments or papers, studying via computer systems,
searching information for further education, downloading programs in order to sell products, view
product information or services in order to make decisions in buying products or services, buying
products, finding jobs, filling application forms, and operating financial transactions. Private
institutions students tended to use the internet for the mentioned purposes more than the public

institutions students.



