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ABSTRACT

TE 166475

The objectives of this research were; (1) to study service marketing factors
affecting the decision making on loan service of Government Housing Bank at Chiang Mai
Branch (2) to study problems of Housing Loan Service of Government Housing Bank. 391
questionnaires were collected from customers of housing loan service at Government Housing
Bank and were then analyzed with the SPSS Program.

Results were as follow: most of samples were female, between 31 — 40 years of
age, held bachelor degree and worked as government officials or state enterprise employees.
Their income were between 10,000 — 30,000 baht per month. The main objective of loaning was
to buy a house. They had been approved the loan contract and paid the installment within 26 — 30
years. The period of loan approvement process from the government housing bank was 8 - 30
days.

Service marketing factor influencing the decision making on using housing loan
service were production and personnel factors which affected at high level. In the meantime.
place. promotion and processing factors were at the middle level.

Problems of housing loan service of government housing bank were at the

middle level namely; production, price, place promotion, processing and personnel factors.

Suggestions from customers for improving the services were a provision of
customers parking lot, an improvement of news update form the bank, and a more qualified
and more service — minded staff,

It could be therefore concluded from the hypothesis that production, price
and personnel factors affected at the high level, while place, promotion, and processing factors

affected at the lower level.





