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ABSTRACT _
TE166477

The objectives of this research were to find out: 1. personal, social and economic
characteristics of the respondents; 2. the people’s perception forwards the operation of the
Universal Health Coverage Policy (all illness treatment in 30 baht) in Tambol Tonpao, Amphur
Sankamphaeng, Chang Wat Chiang Mai; and 3. the problems conceming the service of the
Universal Health Coverage Policy (all illness treatment in 30 baht) in Tambol Tonpao, Amphur
Sankamphaeng, Chang Wat Chiang Mai. The data was collected by means of pre-tested
questionnaires from 100 samples of who have the Universal Health Coverage card, selected by
simple random sampling and the data then was analyzed by using the SPSS/PC’.

The results of the research showed that more than half respondents were
male, 34 years old on average, had completed high school’s level of education, have been
employees, and average family 4 persons, had an average income of 6,553 baht per month
and most of them had the Universal Health Coverage card which charge for 30 baht.

Result of the study showed that their perception forwards the operation of the
Universal Health Coverage Policy (all illness treatment in 30 baht) were well. They perceived
that is the urgent policy which guarantee for patients. The expenses of illness treatment was 30
baht per time. Those people can go to the hospitals near their home or close to accidental area
immediately. The Health professionals recognized and appreciated the various ways to the people
such as illness treatment, health knowledge and service centre. Other hospitals were adjusted their

efficiency that made the competition and highest benefit for people.

The problems concerning the service of the Universal Health Coverage Policy
were the unconvenience to receive services rendered that made bad attitude for people as the
respondents can’t select hospitals, the patient must have the Universal Health Coverage Card,

the inactive service, the low quality medicine, and the illness treatment does not cover all.





