unfaee

v ¥

T166478

msanuiliioineldidaniidedrszfuideisfioge fsusgniisuinisetns

td 13
A

4 t o [ 4 v o - a" o ) :
aunT1ed mvndos v Tinqussaaddail 1) iednurteiliisinelfiRaniidusssdude
A4 & 1 o ¥ s a 1 4 2y
WafingefuueIganITuINTOIMITANATIEY a1 udslny  2) Wednudsdoiauounslu
asud luniifedszAusoiefiogefsuesgadisuimseimsaunsied avudealny

e o d - 4 4 ﬂ'
Taod3dy msiuswsadeyalaslfuivuasuenr  ningadduieiitediog

s 4 ) 4:' v 1 a 4’: o
pWovaIBUIATIOIMITEUAIIEH  uFealny  Neglumnuzisiianiiiiue  S1uau

182 51
b 4
HAMSANY MU Aasuuuudeuomiamemdauazmeso Ifosaz 50 iy

fiogsenie 31 -401  drufamsdAnuisedulSyenes  aommwausay Terdwwiinaw
niogndnuiin fiseldaadou lufiu 10,000 v T ldswaeiden TuiAu 10,000 UM
finadudi 1dsveyliAninsuinissenin 200,001 - 500,000 um  fiszeznarlddsenin
a1 =t o '3 Y a P 4:’ ada b 4 o I:Sl o J
11-1517 TeslifaglszasamsdRuiedofiduuazilgnadis Tdwunidsisesenin
30,001 - 50,000 UM uazfifuAununAnIE1313 200,001 — 500,000 UM
' v ] ' v

duiledenineifaniidndissdudoiefiogerds  wud Tededudduaz
Podedndldd Gwims)  deeuuvuasuawianudgluszduthuaay  uazilade
auammnadon anud g luszduinn

.. v ¥ ¥ ¥ E S a 4 & 4

dmfuderaueunzvesdaouuvuasuomlumsud luniidudssdudoivetiog
91y wud1 dmynains arsesuieditnmssiszAududuarswariduad q Adlulse Tomd

s 1 2

agnfM  Aunszuums  arsuasms lumsdseusuniline Wimunzaududnon
Tumsdriseniluesgni uazAudu q  masuremnlumshisrAiuduiiiesuie

t 4
ANUTSAIN ijﬂlg’).luﬂﬁihizﬂﬁ

nanImareuauuAg wun deivduynaaduildniouas iaquszaad

- 1 T = y L) - 4 A : t 4
voumse linadensnelfifaniifed sz duoieiogeirs



ABSTRACT TE166478

This study has two main objectives: The first is to study the factors affecting overdue
debts for housing loans of the Government Housing Bank, Chiangmai branch. The second is to
study the suggestion for overdue debts for housing loans of the Government Housing Bank,
Chiangmai branch. The data were collected by using questionnaired from the customer’s the
Government Housing Bank, Chiangmai Branch.

The results of this study showed that the average respondents were male and female
between 31 — 40 years old, with a Bachelor’s Degree, married, officer or staff who get a salary
and expense not over 10,000 baht per month, loan amount between 200,001 — 500,000 baht, term
of loans between 11 — 15 years, the objectives of housing loans for purchasing of land and
construction, overdue debts between 30,001 — 50,000 baht and outstanding balance between
200,001 ~ 500,000 baht.

The factors affecting overdue debts for housing loans were as follows: The customer
factor and the bank factor were considered at medium level. And the environmental factor was
considered at high level.

The respondents suggested that bank officers should clearly explain procedure of loan
payments and other useful information for customers. There should be various solutions of bad
debts. Moreover, the bank should offer more channels of loan payments in order to facilitate
customers.

The result of hypothesis festing showed that the individual factor in expense and the

objectives of the loans affected overdue debts.





