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ABSTRACT
This research aims to study about the employees’ level of working satisfaction
through the analysis of sampling employees 252 person, using questionnaire as a gathered tool.

Collected information and data were analyzed by statistical program.

The research found that most of employees are female, unmarried, aged between
25-29 years old, working in TO-92K and having working period over than § years. All of them
are working in their local habitat, having average education at high school level or similar.

It was found that most of daily employees are éatisﬁed with working environment.
The main factor, affecting their working motivation is compensation. Most of them prefer
working on a night shift.

The research reveals that average rate of daily employees’ satisfaction towards
their job is in the medium rate, which can be presented in priority as 1) Working security factor
(Average score 3.337), 2) Personal living factor (Average score 3.305), 3) Colleague relationship
factor (Average score 3.297), 4) Company Policy and Management factor (Average score
3.032), 5) Leader inter-relationship (Average score 2.919), and 6) Compensation factor (Average
score 2.656).

It was found that personal factors, i.e. Sex, Age, Working period, Status, Origins,
Working process and Education do not affect the employees’ level of working satisfaction, which
is more than significant level (0.05).

It is recommended that KEC (Thailand) Co., Ltd. should improve 1) Management
Policy, 2) Leader inter-relationship, 3) Colleague relationship, 4) Working consistency,
5) Individual life, and 6) Compensation, in order to boost up employees’ motivation level,
especially on compensation, which can be categorized into annual party, ;ood ailowance, #nd
gasoline fee. The Human resource section should investigate the problems and find solutions for
effective development so that their employees will increase motivation and therefore devote
themselves working for the firm effectively. Moreover, the company should study about
employees’ working behavior, focus on different working levels, i.e. operators, technicians,
general officers, engineers and managers. in order to notice their working behavior and gathered
information as a basic critical consideration in further company policy. It is noted that all of
mentioned factors affect quality, effectiveness and efficiency of employees’ working

performance, including the effectiveness of company human management.





