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ABSTRACT

The purposes of this study of quality of work life of personnel in the National
' Research Council of Thailand (NRCT) were to study the level of quality of work life
of personnel, to conduct a comparative study of differences of personal factors
affecting quality of work life of personnel, and to study organizational factors that
have a relationship with quality of work life of personnel in the NRCT.

Research findings indicated that the levels of quality of life of NRCT
personnel in 8 aspects were at a moderate level. When each aspect was considered
separately, it was found that adequate and fair compensation was at a high level, and
social 'integration was at a low level. Overall organizational factors of NRCT
personnel was at a moderate level, whereby structure and leadership of executives
had an effect on quality of life in a moderate level, and relationships with colleagues
and relationships between commander and subordinator had an effect on quality of
life at a low level.

It was also found that personal factors, including age, education level,
monthly income, marital status, employment status, C level, position level and work
experience, were different, but had no difference in the effect of quality of work life
of personnel. However, the relationship between gender and position level did make a
difference. On the other hand, organizational factors had the relationship with quality
of life of personnel is that leadership of executives, relationships between commander
and subordinate, and organizational structure had a positive relationship with quality
of work life at a moderate level, from a higher to a lower level respectively, except
for relationships with colleagues, which had a positive relationship with quality of
work life at a low level.
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