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ABSTRACT

The purposes of this study of learning organizations in the public and
private sectors were to study the level of learning organization in both sectors and
conduct a comparative study between the public and private sectors, which would
lead to the identification of factors supporting learning organizations. This knowledge
could be applied in various organizations. The hypothesis was that the public and
private sectors have different levels of learning organization.

The concept of Peter M. Senge was selected as the conceptual framework
of the study, it consisted of: 1) Personal Mastery; 2) Mental Model; 3) Shared Vision;
4) Team Learning; and 5) Systems Thinking. Research findings indicated that: 1)
Personal mastery was at a high level in both organizations; 2) Mental model was at a
high level in both organizations; 3) Shared vision was at a high level in both
organizations; 4) Team learning was at a high level in both organizations; and 5)
Systems thinking was at a high level in both organizations. From a statistical
comparison of the levels of learning organization, it was found that both organizations
had the level of learning organization at a high level. Recommendations for further
study are: 1) In the next research, there should be the comparative study of learning
organization characteristics in local administration organization; 2) There should be a

study of other factors that may affect learning organizations.
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