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ABSTRACT

The objectives of the study of quality assurance of higher education: a
case study of the Faculty of Humanity and Social Scienécs, Mahidol University
were : 1) to study the performance of the quality assurance of education of the
Faculty of Humanity and Social Sciences, Mahidol University; 2) to study the
obstacles or problems of the quality assurance of education of the Faculty of
Humanity and Social Sciences, Mahidol University and; 3) to find solutions to
develop or improve quality of education of the Faculty of Humanity and Social
Sciences, Mahidol University.

It was found that the performance of the quality assurance of education
of the Faculty of Humanity and Social Sciences was rather low according to the
five quality standards of Mahidol University. There are : quality standard of
administration, quality standard of education, quality standard of research, quality
standard of academic services and quality standard of cultural and environmental
maintenance. The results were obtained through interviews of the personnel and
involved officers of the quality assurance of education of the faculty. It was also
found that the low quality assurance of education resulted from the inefficient and
ineffective administration of education. Therefore, the researcher prbposed how to
develop and improve the quality of education of the faculty for the department of
administration, to systematically manage and have clear plans to ensure continuity

of quality assurance of education.
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