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ABSTRACT
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The research has been conducted with the main objectives to (1) study the
satisfaction of the cooperative’s member from the operation of the Land Transportation
Department’s Cooperatives Limited, and (2) study the factors related to the members’
satisfaction from the operation and management of the Land Transportation Department’s
Cooperatives Limited.

The main method of data collection is multi-stage sampling of satisfaction of
100 cooperative’s members who remain their status as the government officials and employees
of the Land Transportation Department respectively. The data were analyzed by applying
descriptive statistics i.e. frequency, percentage, and weight mean score. The test for relations of
factors related to satisfaction of the members from the cooperative’s operation was
conducted by applying X" when the statistical significance is 0.05.

The research results show that most of the sampling respondents (85%) are
female, 34.0% of the respondents aged ranging between 41 to 45, 59% of them are married, 57%
of them completed the bachelor degrees, 58% have 3-4 family members. Half of them earn
10,001 — 15,000 per month. 58% have enrolled as the cooperative’s members for a period
ranging from 11-15 years.

The members’ satisfaction towards the cooperative’s operation is moderate
with weight mean score of 3.141 and standard deviation of 0.663. The analysis of the relations

between the individual factors and their satisfaction from the cooperative’s operation indicates
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that individual factors and their satisfaction from the cooperative’s operation are not related
since the statistical significance is 0.05.

Furthermore, the research discovers the relations between the business
administration and the members’ satisfaction when the statistical significance is 0.05. The
cooperative members suggested that amount of withdrawal money is too restricted and the
withdrawal process was time-consuming. They suggested that the withdrawal approval should '
be process more rapidly to provide convenience. They also commented that the saving
interests should be increased. In addition, the line of common and urgent loans is inadequate
and the line of loans should be increased to meet 30 times of their salary. They also suggested
the repayment of urgent loans to be extended from 4 months to 5 months. Other comments
include the delayed loan approval and complicated loan request. The members also suggested
the cooperative to change the required qualification of the guarantors and to accept

guaranteed assets of the guarantors.



