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ABSTRACT
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This research aims at studying 1) the satisfaction of the Thrift and Credit
Cooperative on officials’ services according to the new service format of the Cooperative
Promotion Department and 2) the difficulties in conducting new service format. Data were
collected from a chair person, as the representative of executives , and a manager, as the
representative of the administration, of the Thrift and Credit Cooperatives from 19 provinces in
the North East by 228 simple sampling.

The finding revealed that 142 chair people and managers, 62.3%, were male while
101 respondents, or 44.3%, were 41-45 years old. Moreover, 134 respondent or 58.8% held
Bachelor Degree while 133 respondents, or 58.3%, gained revenue more than 13,500 Baht.

The finding of satisfaction of cooperative promotion received from the Thrift and
Credit Cooperative under the former and the newly restructured promotion practices varied in many
aspects, namely: establishment and promotion of cooperatives, promotion and development of
cooperative business, promotion and development of cooperative administration, information
acknowledgment, and human training and development exhibited as follows. On average,
cooperatives of very large scale, small and very small satisfied the newly restructure promotion
more than the former one in all aspects except on information acknowledgement. Meanwhile, the
middle-scale cooperatives, on average, satisfied with the newly restructure promotion more than
the former one in all aspects except on promotion and development of cooperative administration.

The study of the cooperatives’ requirement needed beyond those received currently
showed that the cooperatives needed consultation in laws, regulation, order, and advice from

cooperative officials.
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Problems and difficulties for the officials in providing services included officials’
high tumover rate, inadequate time to introduce the cooperative, officials’ lack of knowledge,
delay of information, and lack of updated documents.

It could be recommended from this study that the Cooperative Promotion
Department should provide knowledge and train the cooperative officials according to the defined
missions of the department organization in order to transfer mutual understanding. In addition, it

is recommended that the department should set clear action plan and provide equal service.



