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##488 51721 28 : MAJOR PUBLIC RELATIONS

KEY WORD: EVALUATION/ PUBLIC RELATIONS/ EFFECTIVENESS/ TSUNAMI

WARNING SYSTEM
CHUENNAPA KANLAYAPICHET : THE EVALUATION OF THE PUBLIC
RELATIONS EFFECTIVENESS OF TSUNAMI WARNING SYSTEM THESIS
ADVISOR : ASSOC.PROF. RUNGNAPAR PITPREECHA , 174 pp.

The objectives of this research were to study the sirategies used and the effectiveness of
communication of Tsunami waming sysiem. Data were collected from documents, media products as well as
interview of siaff in depariment of National Disaster Wamning Center. The effectiveness was also examined
through exposure to information about, perception on, attitude toward the Tsunami waming system outcome
were analyzed through 400 questionnaires collecied from the Phuket inhabitants.

The results of this research show that the principle sirategies are to use mass media, specialized
media, personal media and internet. Including to crisis management and risk communiation are another
strategies that are used.

The results of the study were as [ollows:

1) Most people in Phuket exposed at moderate level to Tsunami warning system information. People
were exposed to television the most and perceive about the Tsunami wamning system highly. People in effected
area had neutral attitudes toward Tsunami warning sysiem.

2) Exposure to media about Tsunami wamning system were positively correlated with people's
perceplion on this topic.

3) Exposure to media about Tsunami wamning system were negatively correlated with people” attitude
toward this topic.

4) People’s perception about Tsunami warning system was positively correlated with people’ attitude

toward this topic.
Department Public Relations Student’s simmp..b.‘u!m".!‘.ipﬁ. : RQHHYEEICM
Field of study Public Relations Advisor's SIMQ"‘F”‘Q]““P'TF(“L

Academic year 2006
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Questionnaire

170

“The evaluation of the Public Relations effectiveness of Tsunami warning

system”

This questionnaire is a part of the public relations thesis of Chulalongkorn

university. Please answer the following questions in truly. Thank you for your cooperation.

Part 1 : Demographic data

1. Sex (
2. Age (
(
(

3. Education

( Iyt
() 3
() 5
B 2 B

5. Income (per month)

() L.
() 3.
() 5.

) male

) 1. less than 20
) 3. 31-40
) 5. 51-60

. Primary or less than primary
. Senior high school(Grade 10-12)

. Bachelor’s degree

. Government official
. Own business

. Merchant

Less than 5,000 baht
10,001-20,000 baht
30,001-40,000 baht

(
(

. 'Other (Please specify).......ccocuriiiiinniis

)
)

( ) female

() 2. 20-30

4. 41-50

6. more than 60

2. Junior high school(Grade 7-9)

4. Diploma

6. Higher than bachelor’s degree

2. Private company employee

4. Labor

6. Student

2. 5,001-10,000 baht
4. 20,001-30,000 baht

6. More than 40,000 baht
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171

Part 2 : Media exposure about Tsunami warning system
From which channel, do you get the notice of Tsunami warning system?

(Please / in the box that match to your opinion)

Kind of media Very often | Often Neutral Rarely Never

4.Mass media

- TV

- Radio

2. Others media

Warning tower

Short message(SMS)

Sign plate

Brochure/ leaflet

Buleantin board

Poster

- Activity(The evacuation

planning trials)/Workshop

3. Personal media

- Family member

- Friend/neighbour/colleague

- Teacher

- National disaster warning
center’s official/Disaster
Prevention and Mitigation

Phuket Provincial’s officer

- Mayor/Village

headman/Community leader

5.Internet

3.0ther

(Please specify)............cccoeveuenne.
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Part 3: The acknowledgement about Tsunami warning system

(Please / in the box that match to your opinion)

172

Strongly | Agree | Perhaps/ | Wrong | Absolutely
No. The acknowledgement about Tsunami agree Probably wrong
warning system

1. | Tsunami warning system is the system that
give you knowledge how to keep off
Tsunami hazard.

2. | The warning tower is settled for Tsunami
warning included another hazard.

3. | Phuket has 19 warning towers now.

4. | The evacuation planning trials is practiced in
every year.

5. | Warning through SMS is a way to warn you
from Tsunami hazard.

6. | When you heard the warning signal, you have
to run away from the beach to the high area
or to the deep sea

7. TR, is the sign plate of

TSUNAMI Tsunami warning
ZONE ﬁ
|

8. | You should evacuate by car, motorbike, etc
for faster evacuate.

9. | You can inform to National disaster warning
center or related organization when you see
the risk situation may become hazard.

10. | Now Thailand has own Dart Buoy
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173

Part 4 : The attitude about Tsunami warning system
What do you think about Tsunami warning system in following issues?

(Please / in the box that match to your opinion)

No. Strongly | Agree | Neutral Not Argue/

agree agree reject

1. | Tsunami warning system is useful for you in real

life.

2. | Warning tower can operate in the real situation.

3. | Warning tower send warning signal correctly

and relate to the real situation.

4. | The Tsunami warning sign is easy to understand

and making no confusion to the audience.

5. | The evacuation plan is necessary for you.

6. | People are allowed to inform the national
disaster center when they find a risk situation
which may cause confusion and distortion from

the truth.

7. | The information from related organization that
have been informed to you may not be

sufficient.

8. | The public relations of Tsunami warning system

and information about Tsunami are not enough.

9. | Tsunami content in the public relations is not

clear and hard to understand.

10. | Nowadays the Tsunami warning system is

useless because the Tsunami happens not often.

Thank you for your kindly cooperation.
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