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DONLAPOP LAOVANIT: FACTORS LEADING TO HEURISTIC PROCESSING IN POLITICAL DECISION
MAKING. THESIS ADVISOR: ASSISTANT PROFESSOR DUANG-KAMOL CHARTPRASERT Ph.D,, 102 pp.

‘The objective of this research is to study information processing patterns in political
decision making and factors leading heuristic processing. The study uses questionnaire-based
survey research and in-depth interviews. |

The research finds that when people make political decision, they tend to rely on heuristic .
processing or a mental shortcut for a fast and effortless judgment especially under circumstances of
limited information processing ability, limited political information, limited time and limited
interest to become politically engaged.

The heuristic processing strategies normally used by | the respondents are
representativeness heuristic; judging the probability of an event by comparing a known event and
assuming that the probabilities will be similar, availability heuristic; basing a decision on an event
spontaneously occurred to mind rather than considering other alternatives and lastly, anchoring and
adjustment heuristic; starting with an implicitly suggested reference point as an anchor and making
biased adjustment around that anchor.

Perceived task importance, need for cognition and political knowledge found to be major
factors leading to heuristic processing.

People ranked high on perceived task importance tend to use heuristic processing less than
those ranked low on perceived task importance because of the difference in political news
exposure. People with a high level of political knowledge tend to use heuristic processing less than
thdse with a low level of political knowledge because the first group have more channels for news
exchange and have more knowledge about factors affecting news objectivity.

To decrease heuristic processing, the government should raise people’s awareness of the
importance of politics. Moreover, news reports should be more accurate, concise and balanced in
order to provide high quality information because those ranked high on perceived task importance

and political knowledge will rely more on cognitive rather than heuristic processing.





