205390

Tudiningrds unInedeunan , Snetinug /4

¥ 4

msﬁmuﬁxnUﬂﬁfhﬁiaﬁﬂwéﬁq vinTsanoanszaengnd) Tdggudvsmsmssuge duin
DU Y 3 JVIWUMIUAT (THE DEVELOPMENT OF A REFERRAL SYSTEM FOR CHRONIC DISEASE
PATIENTS FROM PRAMONGKUTKLAO HOSPITAL TO HEALTH CENTERS OF BANGKOK
METROPOLITAN ADMINISTRATION)
Sovionndjeassiaiy lufeutn 4837938 PHPHM
. v, (@ssavman’) muinienguAnuuasnganssumanad
AMEASTUNIALANINETIWUE: seAnS AseWut, PhD, 53a0 RemIwiile, nas, dnvan Aufivena, Usa.
UNAAED ,

e ﬁ%ﬂﬂﬂi“mﬁtﬁﬂﬁmu15V1J1Jﬂﬁ'cfwi9ﬁﬂam§"‘e%'q s:whﬂsmmmawszmﬂg
1nan "lﬂﬂﬁuﬂmmsmmimm dninewe ngunnuviuas Taelduusfiauaznszuriumaiann # b
iy 4 Tumeu Ao (1) madine eiszuumsdenefifieguesTsesnennanszuengindt uozguduins
AIFITHYY Tﬂﬂ“l‘l’s'uu1ﬁﬂuazwqygmnmﬂmzuumsmmmmzmamﬁz‘unmimﬂaw'lﬂsumi
ﬁmmﬁu“luﬁnmn?msqvmwdwq unseuardalumsinnzvuagdszidu 2) msdszdivany
'l &uazdonly lumsRanngduuumsdee Sufiuanuwdeudmulows Tassadauazszuy
msusmssanms uazanundauduninens lasmwizyaaing (3) mssningriiuumsdde wanms
sufiuemautunouiiinaz: WduunGounnseuamiAalumsensiegluuunsdde (4) ms
Yszifiuswgduuumadede Tavyana 3 ngu fie fuims Jugdauasdnixns e lAdeRauaz
Forueuuz nrswannglivunsddefiaunsoi iU Fua1s

HanIsANYY wuiﬁﬂttuurvwﬁ'wim’iﬂwﬁya%'q seuinTaanenanszuengindl uas
guivSasmssagy dnineunle ngunnumuns fanuinuiidesh itelfaeandesiuilam
uasfignemsWannuazmsenseaugunndiavesdss vy Tasmwig Nﬂ’JUﬁ@‘N uaznUILUIMS

q‘umwmamumﬂummwaaumuﬂg Aty HaluBauTowe ‘Uﬂﬂ’lﬂiuﬁwﬂ’lﬂjiﬁﬁ%ﬂmi
gﬂtmumimﬂawwmuwu Tlersznoufidifey 3 Yszms Ao A Tnseadhaagssuumsdade fi vmm
Sademiwnuluaouumsautn dendhfivsramen uazduiiums Srumsiaseuvesynans 7
FouaSunurfauazinaila 35U510A uazgade fe Aumsuimisiamsninensuazlnsenis
ﬂﬁﬁﬁmi‘ﬁwm Seszuumadeded W@sumsianniui 185umswanniut 185uamuiiurouen
nthefifendes Tnemmennduims uasfufia
wamsﬂﬂm;immﬂuﬂsuTwuTﬂ&lmﬂﬁaquwmmawnmﬂgmm Jumsfadeszuuntsds
@iaé’ﬂ'mﬁa%”qmugﬂuuum‘lﬂiumiwmuwu nwaﬂauwmi“lwnﬂuﬂiziwum@ﬂammmwu
ﬂssﬁwﬁmwmaﬂﬂwmmaua:quefu?ﬂﬁmm'stuqm"lﬁmnﬁﬁiyu uazflunuvedanuswienns
Fromenu Lﬁa‘lﬁ’ﬁjﬁwkmgﬁmg:“luﬂsauﬂi”’s uazdeauldoalinumniina uaﬂ%mfgﬂuuu

danan aasth ldszgndldfuaannimaqunmdseinndieg doll
e, .8 & as L E 4’{’
fddny: msan/ ssuumsasde / §1heiFess

142 wih




205390

o a o - o o = o
PYUNAINGIAY UHINBQYNYAD i Metinug /1

THE DEVELOPMENT OF A REFERRAL SYSTEM FOR CHRONIC DISEASE PATIENTS FROM
PRAMONGKUTKLAO HOSPITAL TO HEALTH CENTERS OF BANGKOK METROPOLITAN
ADMINISTRATION

CAPT. SANSERN KHAILUENAM 4837938 PHPH/M

M.Sc. (PUBLIC HEALTH) MAJOR IN HEALTH EDUCATION AND BEHAVIORAL
SCIENCES

THESIS ADVISORS: PRASIT LEERAPAN, Ph.D., THARADOL KENGGANPANICH, M.A.,
LUKKANA TERMSIRIKULCHAL Ph.D.

ABSTRACT

This study developed a referral system for chronic disease patient from Pramongkutklao
Hospital to Health Centers of Bangkok Metropolitan Administration. The study applied the following
concepts and developmental processes. 1) Analyzing the present referral systems of Pramongkutkiao
Hospital and health centers of Bangkok Metropolitan Administration by applying the concepts and
theories in regards to a referral system and the examples of referral systems developed in various
health centers. This was in order to develop a conceptual framework for carrying the analysis and
evaluation. 2) Evaluating the feasibility and conditions of developing the referral system by bolting
at the readiness of the policy, structure, management system, and resources especially human
resources. 3) Drafting a new model of the referral system by utilizing the outcomes of steps 1 and 2
as the lessons and conceptual framework. 4) Evaluating the referral model by using 3 groups of
personnel: administrators, practitioners, and academics in order to get opinions and suggestions for
developing the referral models that it can be put into practice effectively.

The result of the study showed that there was a need to develop a referral system in order
to improve patients’ quality of life. Both health organizations are ready to work cooperatively in
regards to policy, personnel, and management system. The referral model developed composed of 3
important components: referral structure and system, whereby a new unit must be established in the
health service unit in order to collaborate and implement the activities; human resource preparation,
whereby the personnel need to be enhanced in regards to concepts, techniques, and methods; and
lastly, resource management and all action plans. This newly developed referral system was agreed
upon by all related personnel, especially by the administrators and the practitioners.-

The result of this study is directly useful for Pramongkutklao Hospital in establishing a
referral system for chronic disease patients that provides benefits for the patients, as well as
| increasing the service efficiency of Pramongkutklao Hospital and associated health centers. This new
referral system will also be a good example of mutual cooperation and assistance between two
| organizations that can health, improve quality of life of patients, and their families. This type of
developed referral syétem should be applied in various types of health service organizations.
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