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ABSTRACT
TE134698

The objectives cf the independent study, was to study attitudes of Bangchak card members
in Changwat Chiang Mai towards “ Bangchak Card” Project and the problems that Bangchak card
Members have using this. card. The author chose to_study card members through the network within
Changwat Chiang Mai . 320 samples gained from non-probability sampling (convenience sampling)
were divided into those who used to use the card and those who never used the card, 160 in each group.

It was found that those who used to use the card moderately knew their right in the
accumulation of 10 satang per liter discount in the gasoline cost when they fill the gasoline tank at a
large amount. They were m_oderately confident about the rights in all services except for the right in
accumulation of 10 satang per iiter discount ;n the gascline cost when they fill the gasoline tank in one
liter. They had a little confidence about the latter. Their attitude to the services was at moderate level
except théy thought that the numbers of the related shops which would give them a discount were too
little their behavioral attitude was high when they were asked if more information about their rights
were given as well as more discount were offered in purchasing. Their attitude to other services was at
a moderate level except for frequency of using the card in purchasing from the related was at a low

level. Those who never used the card knew and had their confidence about their rights in all kinds of

services at a low level. Their attitude to the appearance of the card was at a moderate level. But they
showed low level of attitude to other matters. Their behavioral attitude was moderate when they were
asked if more discount were offered to each purchasing. Their attitude to other services was at a low
level.

The problem from using this card indicated from those who use to used the card was the lack
of information and insufficient offer about their rights which should get a high level. The length of
discount return and not interesting offers and the Bangchak gasoline stations which accept the card are
situated in inconvenient places respectively. For the group who never use the card there was more lack
of information about the rights, insufficient offers about their rights and the length of discount return
and non interesting offers respectively.

The recommendation from both groups from most to least were request for more information
about their rights, more information provided to the card members and more gas stations available to
the card holders respectively.

The satisfactory of those who used to use the card was moderate in all the rights offered.
Those who never used the card was moderately satisfy with the right in accumulation of 10 satang per

liter discount. However , they showed less satisfactory to other offers.





