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ABSTRACT

The aim of this study is to develop a clinical nursing practice guideline in
order to help nurses working with schizophrenic patients improve the patients’
communication skills. The development of this guideline was guided by the IOWA
model (2001). Following the 10 steps of this model, the author found 5 research
studies relevant to the clinical problem. The studies were 2 Randomized Controlled
Trials, one descriptive study, and 2 one-group pre-post test studies. These Studies
were analyzed, and synthesized to develop a draft of a clinical nursing practice
guideline to improve communication skills of schizophrenic patients. Then the
guideline was submitted to 3 clinical experts to validate. The guideline was revised
according to the experts’ suggestions. The topics of the guideline were: 1) assessment
of - patients’ characteristics and communication skills; 2) a communication skills
training program including preparation phase and implementation phase; 3)
evaluation of clinical outcome after the program. It was found that there were 5 skills
that patients needed to be taught: 1) verbal and non-verbal communication behaviors;
2) starting a friendly conversation; 3) keeping a conversation going; 4) ending a
friendly conversation; 5) integrating the skill components.

The recommendation of this study is that the clinical nursing practice
guideline is only in initial phase of development. Additional study and evidence is
required to develop this guideline more comprehensively. The guideline could be
examined through a pilot study to test its feasibility in clinical settings.
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