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ABSTRACT

The objective of this study was to evaluate the tax collecting of the revenue
department in Pathumthani area, Bankok The operating result in tax collecting and the
condition of success in the development of tax collecting. Were studied. The population in
this study was officers in the revenue department of Pathumthani area and tax payers in this
province. The study found that the tax collecting management of the revenue department in
Pathumthani area 1 and 2 have no significant differences. The operating results of tax
collecting management in Pathumthani area 1 and 2 have different methods of collecting.
According to this, the revenue department in Pathumthani area 1 collects more than the
revenue department in Pathumthani area 2. |

The opinion of officers in the revenue department in Pathumthani area 1 and 2 were
different, with area 1 ranking high and area 2 ranking average. Opinions of tax payers about
the operations of the revenue department in Pathumthani 1 and 2 were not as different. Tax
payers have high level opinions of the revenue department in both areas.

A Key success factors of this study found out that leaders should have a wide vision
and should be able to clearly explain policies and goals. There should be resource
management in order to achieve goal and plan strategies. Spending should be base on
evidence, clear budget, The departments should be over to investigation, information on

taxation to build greater understanding for their taxpayers.

KEY WORDS: ASSESSMENT / TAX COLLECTION / :
PUBLIC SECTOR MANAGEMENT QUALITY AWARD (PMQA))

248 pp.






