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NURSE’S INTENTION TO LEAVE THE PROFESSION IN BANGKOK
METROPOLITAN ADMINISTRATION HOSPITALS

KANOKWAN SEEMA 5437743 PHPH/M
M.Sc.(PUBLIC HEALTH) PROGRAM IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: BHUSITA INTARAPRASONG, Ph.D.
(DEVELOPMENT ADMINISTRATION), JANYA PATTARA-ACHACHAI, Sc.D.
(BIOSTATISTICS)

ABSTRACT

This research was a quantitative research study designed to analyze the
association between the personal characteristics, organization characteristics, job stress
issues, and job satisfaction with intention to leave professional nursing. The sample
group was composed of 295 professional nurses from Bangkok Metropolitan
Administration hospitals. Random sampling was selected to collect data. The
instrument used for data collection was a questionnaire. 277 (93.89%) questionnaires
were completed and used for data analysis. Data were analyzed through the
application of descriptive statistics with Pearson’s product moment correlation
coefficient and mutiple regression analysis.

Results found that age, work experience of nurses, break periods during
working hours at the hospital had a low level negative association with intention to
leave the nursing career. Job stress had a positive association with intention to leave
(r=0.119, p-value=0.047). Job satisfaction had a negative association with intention to
leave(r=-0.461, p-value < 0.001). Job stress and job satisfaction of professional nurses
could explain the varianceof 22.40% (Adjusted R?=0.224) of intention to leave
professional nursing in Bangkok Metropolitan Administration hospitals.

According to this research, administrators should set guidelines or provide
professional nurses with opportunities to develop themselves in terms of working
skills, learn new ways of performing tasks, participate in decision making and setting
policies that affect their work performance, encourage the chiefs to have good
relationships with professional nurses at the operation level, and establish roles to
support the work of professional nurses at the operational level.

KEY WORDS: INTENTION TO LEAVE THE PROFESSION / JOB STRESS
JOB SATISFACTION / NURSES

142 pages




a3vsy

faanssulszma

unAaaMH Ing

UNARYNHIDINGY

MUYMIN

AIUYUNUNN

uni 1 unih

[ o
L1 anud ez U@V IT YN Yoo
@ L ao
1.2 A0QUTETIATUNIT IO oo
13 ANUATIUNITIVY oo s
14 AIUTNANE s
a ] Jd 1a wva
1.5 UMW UQUAMT oo

1.6 ATOUU IR TN NT IV oo ssseeeesseesee s

UNA 2 MINUMUITIUNTTH
B TR 111 PO 1o R LK (L Lol T TR
o w 4
2.2 ENINMITUNNG AFUINWURTUNT oo
a { % a 4
23 UUINAUASNHYNEINUNGANTTUDIANT oo
24 UUINAUASNGHYPNEINUNITUTDIBE VW,
=
2.5 A IVIATIRA LU I oo eeeeeee oo e ssemeeeeeeeeesseeeeeeeeee
=
2.6 A NVUTAND IO UGN oo
Y
2.7 ANTUAQ DD ON DN IB NN oo eeseeeeeeeeeeseseseseee e
Av A a Y
2.8 AVUIDUTUDGIVDerreroeeoeeeoeeeeeeeeeeeeeeeseeeesesssseseessesesssseseesssssssseseesssessssssessssssssseeeeees

U

d‘ = Aada
UNN 3 VS VITIDEY

30 JUUDUMIIIVY oo
U o ] ] a cr’d' 9 awv
3.2 U5 NgUAI0E1 AT HUIINI UATIZHNTFIUNITIVG e

d‘ A d‘ 9 aw
3.3 AATOANDT LY LU NI IV oo eeseeseee oo

— = 2 =

11
12
16
17
18
20
30
38
41

57



131y (¢10)

v
Hin
A A
3.4 MIATIVAOUADNINATOIND ccooooeeeeeeseeseeseceeesorsoesesseeseeseeseeseeseeseesoesoee 65
as 1< 9y
I TR E T Tt 1o VA 12 V] I 66
a 4
3.6 DT MATIENVOUA ..ot 67
37 DN VT UMD TOTTTU oo 68
UNTN 4 HAN15IY 69
dauil 1 doyanudnyayaIANAIAZA DA NHUZUDIBIAMIVBINILIAIWITN
[ Y] o [ J
T5aNNaaINATIINMTUNNG DTUNNURTUAT e 69
1 y a 4 z a a
AUN 2 HaMIAATIZHANNAG 1990ADINIMFNUDINGIVIAIWIFN 1T N
AINAFUINNITUNNG DFUNWUHTURT e 73
' ~ a P ~ a = v W
AUN 3 MAMIAATIZHANNATEA IUINUUDINGILIAIFIFN 15 INGLIA F90A
AT AMITUNNG AFINWUITURT et 74
' ~ a o = A o~ v W
N 4 wamsuaszianuiane lalunuveanenuialninlsanenuna da0a
o @ 4
AUNNITUNNG ATUNWUPETUNT oo 79
AN S5 AITNATOUTUUAT U oo 84
d‘ 5 a W
Un 5 eHilsremanmsiae 91
d‘ a W v
uni 6 agilwamsIdenazvarauaunz 97
d
unagluuvanysamening 101
d (Y
unagduuuanysamusIngy 112
VIIANYNIN 123
MAKNUIN 129

sz IRK 398 142




AN

1.1

1.2

2.1

3.1

32

33

4.1

4.2

43

44

4.5

4.6

4.7

a3IVYAI

#in
SnumennadnTniinaaldfudninasumnd uassmaumsaeen Teu d1e
YOINETIAI TN Tsawennadenadninmsunnd ngammuviiuns 1 wa. 2550-
2554ttt 3
SuneaInsnuaziwugsuusmsveslsamennadatadninmsuwnd
AFUNUUHIUAT U WA 2553255 ... 4
U U TL I TR ITO0.c st 44
ST TUAE AGUE IO T I UNITITO s 60
DUUNVIAITIFNUAAL TTINGIVIAT WA TIUAUD e 60
AR I UL TDUD U sttt 66
ez fevazadnaza Ly ARATEINIIIIAININ Isaneadenadnin
AVTUNNG ATUNWIIIURT et 70
ez fevavnudnyuzeIRMIVeINENNAI NI IsInemnadeiad nin
AVTUNNG ATUNWIIIURT ettt 72
$1u7u Zovaz Aunde uazduisuuumas g sedUALAaTaeRnIIN TN
Y09 NNAININTTaneNadefadninmMILNNG nFUNNUHIUAT ... 74
$1u7 nazdesazvesnumlieenanInFnesmemnainanlsmenna
AINAdNTNMITUNNG DFUNNUIIUATIVOUD s 74

$1mau Fevay Aunde tava I DeuUuIATTIY SEAUANMAS oA TN Y

a v v o w J
LAZIBATUVBINGNAIN TN s anenadenad ninmsunnd njanwuruns - 76
° 1 H 1 H a <3
$1uau Sevaz Aunde tazdudouuunasuaNUAAUANUAT oA T
YOINET1A TN Isanennadetad ninmaunng njanwumuas uuniede
UDIUAAZATH oottt
o Y v a v ~ @ =<
S Sooaz AundsuazdusauuasIUAzIUUsEAUANUNaWe Ta luau

a Y ¥ o w 4
"UG\TW‘(’JT]JWﬁ'J"]ﬂ%‘WIiQ‘WEl'l“]J'lﬁ’ﬁ\‘lﬂﬂﬁ'luﬂﬂTiLLWﬂﬂ ATUNWUNTIUAG ... 81



AN

4.8

4.9

4.10

M3UYMIN (70)

$1uau feraz Anndsuazaudounumnasgiuszauanuianelaluauue
a Y% o o 4 o
WOIMIN ITINLIAFINAFNINMIUNNINTINNUNIUAT TUUNTIBATU
9
LRI T VIUD oo oo eeeoeeeee oo eeeeeeeeeeeeeeeeeseeee oo esessseee e sessseeeeeeseesssoeeeeeesssssee e e
" W a QJ [ v a o [ o o
mdulszanFanduiusvouiies dussrdneny Uszaumsalinnunennagluoy
MINMINY szeznaveIMIoyArgainHeu U TsaweNa MszsURaYeL
v
lunseuns anuassaluay anuiane lunuduanuailassnaininaw
a 4 a Y] 1 [ o
MINATILHOADDUIFINYAVANHULAIUYAAD AVANHULVDINIANT ANUATA
=3 d‘d [ o J o 3 a =\
luuvazanuans I lununlanudunusnuaNua e 199NN I TNV

WoI I TN TN adINAdNINNTUNNG ATUNNIIIUAT e

81

87



UHUMN

1.1

2.1

2

AFUYIHUMN

Y
Hi
NFOULILIAAMSTIVY (509 “ANAL 900NN MITNUBINLIAIITN ITINNE
AINAFNINNITUNNG DFUNWUHEIUAT .o 9
LL‘]J‘]JEEI"Iflf]\iﬂ'!"lllﬁllﬁuﬁig‘ﬂ’hﬂﬂﬁﬁﬂﬂ%’t’N‘ﬂN%@i’ﬂllﬁ%ﬂfﬂll%"ﬂaﬂsb'ﬂ‘]ﬁ’ﬁﬂ
gruamsandaulaluain (The Psychological Demand and Decision Latitude

MOdEL: KATASEK IMOAEL) .ot eee e essesesseseesseasesseseasesseseassseseseaseasan 25



TudnIneds umInedeniaa MA@ T TUgINaaT) / 1

1.1 ananilvanuazanudngvesifam

o a a A o I
NSNNNTAUNUNUNMIVTMNT Usznoudae uybd Ju deues ninensuyudoedu

[
% =

] ~ ) Y a 9 =\ @ 1 I~ ) Y
ningnsndagnga udNANUEIYNAma Tu Tagazgnitauegasias waz i laly
4 [ [ T ] q’j [y L o @ Q' 1
p9AN150E 1N Ha1e uade luamsonaunu ldNanua nfwensuysdtadianudianbede
MTUTMITOIANT FINMTUTHITOIRMT HU1eDe MITaududuiuauvesnguyaaaive 1%
o s < ) s = 9 o o a o s A
V37930l szaenvednenns’ Tunnesansaslianudidylumsusmansnensuyyd (5u
1INMINURUT VAR dssmuazdamenauatinnuanIounlianu Wannau
o o Y s Y] ~ A Y a A a
MUANUHNZ AN AaoAIUTI3ITnEIYAaINT IHed luasams Inuungame Inmalss@nsnm
a A a [ 3 1 d' 4 Y a
wazsganiualunmsusmisninensuywe’ uailymnnnesamsdestszaulumsuinisg
[ S A & o Y a ~ [ 9 Y
ninensuypinemsosnInau Fei liinemsgaudeynains liiwgdiemsldesn awen
~ ~ I A ady [ A =\
inHeae1g Manbeagiuiealnanaealssaunuise uan1sa1eenuIansInEenely
1 I~] d' [ Aa A = 1 o 1 4 9 =1 [ o’d‘d
nounsziiluGes hilnd Tnadedoosinmiodiauin esnmsszdosgadoninensuyuoni
9 v 9 = 1 Y Y] [} d' = A’f 9
ANVIANVANTD tazdnpagaasm lsnglunsaadssynaIng Inumenauny anNneg
o [ A a g A Y 4 o a Y 1 A 1
WA eusuULAYAaIns lmimuaudeive 1desnmsduiuau ldedeaerilo
1nMslszauingarssgnedeguussveslszmea InessunuiauAsugna
UHINA RUVN 8 WA, 2540-2544 SFUaluAaavIIAMAIAUYEIBNUMNATY daraliaams
A & a o o v A g A v
HaaWeIUIa 5NN N Teuelseiugumwianiiieds naNuaNenIA e uay 1
o o Y 9 a Y d? 4a =
Tomanadaay i lnszansunlsusmaneauguanlulsmennamnniu I nswneuia
AN Yo I A = o 1= 5 A v A d?
nlasumsdszmatudInswuaunaudauall w.a.2535° 19a51MTVIAUAAANLINTY 910
NAUDINTAANITHAALAZNTAIDDNDINNUVBINLIAIN TN Taelud) w.a.2536 a10on Sosay
=y 9 = A d? I A Ao
18.00 1 W.7.2546 @100N 308 10.00 AUNAIINMINNTENUNNINVY aztluo 1 FHANANY
A 3 9 o A A 1 a dy Yo a 9 aa v A a oA
(ABIGINIATUMTINNUNIT SN DMIAAFDNNET VLTI MuIataznndaunnmslgiaau
Y v
naMa sanams 1dsumasuunui himuzay viaanudneludumianiasyms’

a d [ 9 4 4 1
Yanmsuiauaauneuainwioswaziuua Tiuguus o  Taomwiz lugunu



AUNITTHL AN umi/2

@ a [ 1 a % . J @
WAL AT NI FIANIKITIA RITVN 9-10 W.A. 2545-2554 INUNUENTATATNITHA
Ay Y 5 4 a o
W.f1.2547-2551 Aidoans Iiszme Inedluguanarsguamueaeds tazulesnevedsging
A A A Y v 09/’ Y A [
el WA, 2547 NABIMIAIVANMIUITYAIAINTNFNINBAANTZVBITTUIA IUMITQUA
Y vy ! ¥ A v Y ] Yo = =
I IAUAABUINULAL T TAANITATOUATINTI¥MNT 1o 1M TTIalUszIausane
TumsWamlszma neldinanzavedlwagony’ Taegdl w.a.2551 ineninaimwaieen
k4 ] I v
MNTTVVIIBMS INafasu arenulszanm 3,000 Ay esninamounud Viansagele
a va ] o [
Tumsdgiaaumsigldldsumsussydudhssms®
Y o o W 4 Y
Tsanealudesdadninmsunnd nyunnumiuas 1dlszaudumsnaunay

a = Ly @ 1 ] [ = 9 9 q’j =
‘WEJT]J"Ia’JGHTGHW%"Iﬂ‘]_]iUuW”IﬂQﬂﬁ"I’JL‘BHﬂH ANMIANYIVDYANITAIDDN Tou 818 Aaua 1 W.f.

Y
=

=2 I Ao 9 A ~ ~ Ao
2550 3% .. 2554 wu Hwrumsateen Teu e muaunntl Tagluil wa.2550 T5mu
9 =1 A o Y = A o Y
69 AU (3888 2.69) U W.A.2551 W1 62 AU (388 2.50) U W.A.2552 HI1UIU 77 AU (So8as
~ A o Y = A o Y &£
3.25) 7 W.71. 2553 U1 86 AU (5088 3.95) 1 W.A.2554 I 1UIU 96 AU (5p8aL 4.60) Ha U
d'dy 9 A I =1 a ~ o W 4 A
NHuMsense Towdumsgadoneu1adInNFHIINGINNTUNNG NTUNNUKIUAT 11103910
I~ 9 a oA o @ d‘ 1 o o Y A v v o
Wumsée ldgiassmsludnindu wu duineuds ngumnuiuns wieloulididana
nignsNasIsagy laeds lisaumaindeaoiganszuazmantoneignounsy’ luvag
{ 4 g 4 a [ a a =y [ 4 d A 3
Nz neamaasinomMiud UN1INGREUITUNTIFTY ANGFENILIANDNFUIIAY) H9
[~ % Y] a a = Y [ Y- o @ o
WuantiunanlumssaaneiaindnlinuIsmennadeadninmsunnd namnumuns
[ a = [ YY) o @ 4
aunsosaassne1uadndnlinu lsanerwnaludinadninnmsunnd ngamwumuas Tuil
WA, 2550 319U 103 A W.A2551 311U 141 A Y W.A.2552 31171 148 A T w.a. 2553 311U
175 au uazd) w.a.2554 3121 182 au' Taesiumsateon Tou S1eu0Ine1NaInFnaomMs
Y

paanenIaININ IR A udNInMs NG ngamwumuas Al w.e.2550-2554 Aedooay 66.90,

43.97,52.02, 49.14 4ag 52.74 MUAIND AIA1519N 1.1



TudnIneds umInedeniaa MA@ BIFUgUMans) /3

$ o a { a Yo o -4 o 9
M519N 1.1 31UIUNLIRINFNNNAA IR AU TAMTUNNG LazT1UIUMTADN 1oU 18D

wenNaINTW Isawennadeiadninnsunng njamwununs 1 wa. 2550-2554

I dununeia SuNTIa NMIUNNVIAINTN (AY)  5IN 3Jouaz Jeuazme

Sniwinaa  Indwlsanenna aeen  Tew e (AN) MINAN
Iinuein danadiin
Mg MSUNNE (AM)

2550 103 2,579 31 24 14 69 267  66.90
2551 141 2,474 29 21 12 62 250 4397
2552 148 2,368 48 17 12 77 325 52.02
2553 175 2,172 46 20 20 86 395  49.14
2554 182 2,086 52 22 22 96 3.60 52.74

s [ [

] 1 @ 4 1 QSJ‘ 1o g
ﬂTﬁa']’i]’f)ﬂllillﬁﬂQLLﬁLﬂUﬂ1§qtl]Lﬁﬂ’f)@]iWﬂTaﬂﬂl@ﬂ@ﬂﬂﬂWﬁ!ﬂTuu uadutunsg

9

v 9

gudsdaniiasesneiiaimndn linnninigare luvngionsdasvesneruiaiman

g

9
o [ a Y v o w 4 @
(31213 i]"ILlTL!EﬁiﬂﬂiﬂTiﬂlﬂ\iIiﬁWEJT]JTﬁGluﬁQﬂﬂﬁ”luﬂﬂTiuWVIﬂ ﬂ;ﬂlﬂWNﬂTuﬂ’iﬂaUq\i%uTﬂﬂ
¥ @ o W 4 ] o %
T3l 'W.ﬂ.2551IiQWfJT]J”IaﬁQﬂﬂﬁ”Iuﬂﬂ"liu‘WTlfJ ATUNWUIUATNNLUNN g]}ﬂﬂﬂigﬂ"lﬂiﬂﬁllﬂi
a a A nm Yy = 0’491 4 a Y] a a
'WfJT]J"Iﬁ'JGIﬂ“])"WVIllllulﬂﬁ]‘]JﬂTiﬁﬂE"l ANNAUSHIVIAMTATINDNITUY UHIINGIAYUINUNTIHINY

] 9 9 v E4
e Tifisawe s wandsuusms Tuasuiudimsveensoudasimdunuaiy 376 dumua’’

[T

Y
o @ 4 o a Y
Tl w.A.2553 Tsanenadanad ninmaunng ngannumILAT UUIUNGILIAINTNIINUA

]
I3 [

o = 9 a g FIR FIR 12 @ 1
AU 2,172 AU 1ummxmuggm:mmmimﬁjﬂfwuaﬂuazg«,ﬂaﬂiu 391 2,853,444 AU dAdIU

MIUTMIVOINGTIAINTNADANSUUTMT 1 A 1,314 Au vaz Tull w2554 Tdwaunenna

Y Y
a = L4 o

A Bunanuadiuau 2,086 au Bgusuusmsnediheuenuazfilelusin 2,852,416 au fa
[ 1 a a 1 [ a 1 9 I [ a
AAdIUMIVTMIVOINGIIAINTNABHUITUUTMNS 1 Ao 1,368 AU Fudusasimsliusos
AN v ' < @ A o 9 a A Yo
nlimuzauaeuasgiuvesesamsoutoTan Admualdne1u1adandn 1 au guadsy
a 4 ] 1 a a ¥ @ o @ 4
VTNT 500 AU WONBUFATIUNITUTAMTUBINGILIAIHIFN 1TING1V1aTINAT1TNNITUNNS
@ a o Y] 1 1 {
ATUNNUMIUAT AUMITVTMImuIasgIuesamseuto Tanwu 1udl wa. 2553 ganiin
fviua 2.62 11 ez uil w.a2554 ganiidimua 2.73 i s lddawadenunimmsuinig

AUNNTIAUDINGTLIAITITNLAZBIANITNGIUIARE" AIA15 190 1.2



AUNITTHL AN umi/ 4

Y o a o o a Y v o w 4
ﬁnﬁ]\‘i‘ﬁ 1.2 i]'IH'JHWEJ'I‘]J'IQ'J‘]H%W!Lﬁgﬂ'IH'JHéji'ﬂ'ﬂ5ﬂ'l§6UENI§\‘1WfJ'l‘]J'lﬁﬁ\?ﬂﬂﬁ'luﬂﬂ'li!LWﬂﬁl

ANTUNNUIUNT U w.f. 2553-2554

NI NI daaIu dagaumsuimalseuiey
IFN(AY)  JSUUIMS (AY)  MIUIMS (AY) iU WHO miviua (19)
2553 2,172 2,853,444 109 1,314 2.62
2554 2,086 2,852,416 190 1,368 2.73

I~ Y I o [ a = ¥ v o @ 4
nnanuunuaaslimuilyrnimealinswlsaennadetiad ninnsuwng
a ¥ A 2 Ao Y o a

NTUNNNIUAIHLU THuMsatee NIy Tuyagndaudunsuusms lsaneialy

YY) [ a‘ ¥ 4 J g 4 a @ a a Q'
dananduniuanniuGos 9 uinuznenamaas nonud UHINGIdEUITUNTIIIY L

o a a ~ 9 9 ] 4] 13 o = v o

umInaaneuIaInInliaeaadeatuanIUNITaNAIN uAnga e ane i us1uIu
ANUADININMISVUSMTHazMIaIn Tou §1g yoanuIaImnanlsanenadanadninng

P A =< A 9 A A v o A 1A & ' =
UWNG NTUNNNHIUAT NgIdUNBVTBEAL 50 WRMNBUAUTINIUMIHANADT] FI019aINADY

AUNINNITVTNMINNMINGILIALAZAUN NI IAVOINGI I INTUNTIAI0Y AI9833TA11M
{ 1 [ 1 Y J ~

ﬁ'uﬁli]‘ﬁﬁ]gﬁﬂ‘kanﬂmﬁﬂngﬁ'Juuﬂﬂﬁ AUANHUSUDIDIANTT ANUAT oA TUY uazmmﬁawah
= J 3 a = A ] 1 A o a [ 4

611!\1']1411?1@1%’0?]3']11@Qﬂlfﬂ@’f)ﬂ%Tﬂ'JGmG]fWﬁﬁﬂuliJ ’t’)fJ'Nllﬁ WOUTNTINNNUNITUIHITNT NN TN HY

@ [ a =S Y 4 9 ~
Wannuuamlumsinumenadmnanlveglussans Inuiunga

1.2 agiszasalumsive

[ Y
Fagulszasnnaly
el TzanuduiutseniNnudnEALdIUYAAE ANANHULYDIDIANIT
= =2 % QSJ} a =) a IS
anwasealuany razanuiane laluruduanudileeonanINsnueIne V135 1FW

¥ o o W -4
Tsanenuradainad1innIsuung NIUNWUNIUAT

[y d A
agiszasammz e

a 4 09; a a YY) o %
1. ANTIZTHANUAIIDDNIINITITFWUDINYIVIAITIFN 153N L1adINAd1N

ﬂWSLLWﬂgﬂEQLﬂWMﬁWUﬂS



TudnIneds umInedeniaa MAL(@TIFUGUNAAT) / 5

I Y] a v W o W o
2. IA5LAUANUATIA TUIUUDINIVIAIFIFN 1TINGNLIaFINAT I NNITUNNE
NTUNNUNIUAT
Y] Y = a =1 YY) o w o
3. Jaszauanuwans laluanuvsanenuialmnan 1sanentnadanad1inmsunne
NTUNNUNIUAT
a 4 [} [ 4 1 = =1 %
4. AT IEHANVFUNUTILHINANUAT oA 1LY ANuNawe o luanunuay
Y
o a Aa Y o o w J
A11999n91N 3N FNURINGIVIAIMFN ITINENNAFINAGINNTUNNG NFINNUHIUAT
a r'd a [} LY [ 1
5. Annenanuasomsenlieanuiuulsvesdulsnuanyazdiuynna
Y
[ J [ [ a
AUANYUZVDI0IANMT AR oA Tua aAnuiane v luaunuanuasleeenaninsuues

weraIn I Isaweradanadninmsunnd ngumnunung

1.3 auNAFIUNMTIDY

1. 0 Uszaumsalinumnenna Samudniuimeaufuanussleeennnram
Yoane1aINFInIsanenadesadninmsuwnd ngaunwuriuas

2. Mazivdaveulunsouasy JUuUUMIINMININY sTeaIveINIToYYIN
ngawniouluTsanena Sauduiumanniuanudlesennnininemennainim
Tsanenadetadninmsunnd ngamwuriuag

3. A ea i@t manafua i lsesnnn3nivvesenna
A Isanennadadadinmsunng azamnuniuns

4. ey lumiarudimeauduanudaleeennnindnvemenna
I Isanennadaiadinmsunng nzamnuniuns

5. AaAnYATAIAfA AUANYUZYBIBIRMIT ANuAToaluau anuitaneTalu
au ansaswiueT A iulsaNuslaeenaInININVB NN FN s e 13

v W

anadninmsuwng njamnuIuAg

1.4 saulsnAnn

asoasy (Independent Variable) 1&un

1. ﬂmﬁﬂymzd 2U1AAA (Individual Characteristics) (X,)



AUNITTHL AN umi /6

1.1 919 (Age) (X))
12 dszaumsaiinauneiuia (Nursing experience) (X,)
1.3 Msziurayoulunsouns (Kinship responsibilities) (X, ,)
2. ﬂmﬁﬂymmmmﬁmﬁ (Organizational Characteristics) (X,)
2.1 g‘]JLL‘]J‘]JG]”IiNﬂTiﬁN”Iu (Type of shift work) (X,,)
22 szgznaveamseyavgannreuluTsaneia (Break facilities
and amount of permitted rest time in the hospital) (X,,)
3. A71WA38A 11974 (Job Content) (X,)
3.1 Msiensean1e9ala (Psychological demand) (X;,)
3.2 MIMUANIU (Job control) (X,,)
33 miaﬁuauumﬂﬁﬁaﬁuﬁmm (Supervisor support) (X,,)
3.4 msaiuayuINgs W (Coworker support) (X,,)
4. amuiawalaluaru (Job Satisfaction) (X,)
41 Tfafimninaeuen (Extrinsic rewards) (X,,)
42 13190 (Scheduling) (X,,)
43 Jema @mﬁmmﬂu?m%w (Professional opportunities) (X,;)
4.4 MIUNIDATMNSTT ‘Ui} Tomd (Praise and recognition opportunities)
(X,)
4.5 mﬁﬂmﬂmmzmm?uﬁmau (Control and responsibility) (X,;)
@5 (Dependent Variable) 1@t audaloenaniman (Intention to leave)

(Y)

d
1.5 Henuannlyiams
Y v o W d { a
TiﬂWU'ﬁJ]ﬁﬂQﬂﬂﬁ]‘Mﬂﬂ1'§!!W‘i’lﬂ PIAUNNUIUAT ﬁi]"lﬂﬁ\i ﬁmuﬁmmiﬁmqmmw
d' 1 9 1 a [ [ dy 1 a d! 1 9
mjatumsaaasy foeiu Sne vagiluyguams umenazialy Feegnieldmsniugy qua
o o J 09/} 1 1 a
VDITIUNMTUANY NTINWUNIUAT UNIUA 8 LN hlﬁ!,!,ﬂ Tsanenunanag Ii\?WfJ']UWﬁL%iﬂJuﬂiq\‘l-
v a a o 4 2
Usznsny Tsanenuiaandu 15anenunas 1 snnaid 1saneiuiaaiansstia 1saneuiany-

4
[

du an ] =~
NIIUYTAN T5anenU1adsuss tag lsaneuiarvalsnenIfana



TudnIneds umInedeniaa MA@ TTUgINAAT) /7

o v d { a
Tsanen1na 400 Aee Vo IEWINNISUNNG NFINNIMIUAS 111801 do DT MIA
1 9
gunwinenumsiiiasne myduasy desiulsavesszmnyu sausaivayu dAuai uay
av d A A [ Al ) = tg = qﬂll ] Y [
Aenmamsunnd BiRessudhesuan 400 @eauly Inaua 3 uvs 1dun Tsanenanans
a [ 4 a
Tsanenaniyngalszining uag Isaneaninauy

S A

a = =2 o Ao & = @ a
WIUIAIVIPWN VTUIYDN WEJ']’]J'Iﬁ‘1Ji$ﬂ1fﬂiﬂﬁ'lli‘ﬂﬂ'liﬁﬂ]el"lﬁ%ﬂﬂﬂiﬂ]uﬂ]u']@]iﬁﬁ’E]
1 a =~ Yo dgl ~ I 9 a = 4
qx‘lﬂ'ﬂﬂiiﬂui‘gﬂﬁﬁ Llﬁghlﬂﬁﬂﬂﬁ"’llu‘ﬂglﬂﬁlulﬂuEjﬂi%ﬂﬂﬂ’)%W“ﬁWﬁVmﬂWiWﬂWUWa!La%WﬂQﬂiiﬂ
v ' ' "]
Funils Faluanulumpuniinernumsuimsguam Tusmwurunaivayuusmsgun v
@ @ o W 4 =\ )
ﬂlﬂﬂiﬁﬂWﬂ?UWaﬁ\iﬂﬂﬁWHﬂﬂTﬁLLW‘VIﬁJ NIUNWNHIURAT 11ﬂi%ﬁﬂﬂﬁﬂ!‘1/]1\'11141"181‘].]1%111413\11/‘!81‘]_]1%1
hdsnaegation 17
(Y] v = J Y A A Aad 1 o 1 =2
AnanbMsaIUYANG HUI1YDN ’f]\‘lﬂﬂizﬂ’f]‘ﬂ ell'ﬂll“ﬁﬁ5@ﬁﬁﬂ!ﬂuﬁ3u@3ﬂﬂﬂ@ﬂﬂ\1
Yy
[ a av [ d o v A
aﬂymzmmwmmawﬁw hluﬂﬁﬁilﬂﬂ’iﬂﬁ ﬁiJTEJﬁQ 1Y UszaumsalinauneIIa MszSURNaTseU

lunsauns

S 9

= S A a a a = o
21g  MUIEDY TTETIAAWNY NNEIVIIMFWAAIUD N3
M3y
¢ o 1 a wva
Uszaumsaiihiaunening wined 3szeznanjianuvemeuia
a = Y 09/1 ldd'Ql %) d' a wvAa 1 % zﬁdd‘g}l a o
e Huduatlnsulfiaanummg lulsmenanlgianuegilagiiveudalndns e
mszsuAaveulunseuAsy WIede IuanFnswluaseunsdn
a a9 IS 1
WeMNaININARIUan N U
(Y] d
AUANHMZUDIBIAMST
sUBums Moy nneds Fna lumsdgianuvesweina
a = T d Aa va ] 9 Aa va 09;1 ] 9 ] =
s uiiaihy Adgiaaummzaw s uazl§inaunerwsg nsie nsan
reznaeIMseyaNavgannraululsanenUIa nued S
d' a = Y o 1 a A 1 1
ingnnadmndw lainszrnelgiaauluudazsrana
= = [ Y= 1 9 1 4 a
AMASATUOM NN SEAUANNEAN I guaendmus 19ne 015uel ANUAR
a a =S A a 0 = 09/' dy a 9 ~ 9 a
valaveanennIadnInnnaINMINIY MIanyIaTiilssiuaumsizenseanavale
anusurarouluau mimivayunndinutyen wagmsaiuayunngsmau awuuiae
9
¥®4 Karasek R A 81911 Karasek R A and Theorell T * @141l
= k4 a = @ Y =2 ] a =)
mMsi3anieamadale nuneda szauanuidn lugquanisveaweruiadmndnly

1 Y= L= ' o aa
AMDULNU Eﬁﬂvl,mWENW@GIE]ﬂﬁﬂﬁ\‘l“]f’m



AUNITTHL AN umi /8

PISAILANNY HUTDN S2AUAMNS an luguanieveanenaindwlumsdaduly
nedasmwlunmsfianu
msaiuayuIngIR U vineds szauaei an luguauievesne i mnan
Tums lasumsquasiemideniniivinauedumuz an
U Y = [ YR ] a =\
MIATVEYUINGTINNU MU 52AUANNE TN TGI8V INGILIAITITN
lumsifiiaau amssiomdedanuiaziu
= = o Y2 a a A4 o
anuiianeloluau nuneds szaUANUIANVEINENNAINTNAFUFOUM TR
Aav us.a} dy a g o A A a = '
Tumsddeasaiidsziiudmssiannnnmeuen ms1sau TemaFengluinsw msondos
4
HagM3su3 Tond MIAILANLAZANUTDAATOU AMILIAAYDI McCloskey and Mueller” $147]
v a = o v A A AaA Y
s Tafiinonmenen vineds seauaNi anveanenaInInisurenlusela

Y o @ ~ YR A v Ao
ﬂWi@uiUquGlﬂaW ﬂﬁ“l)'m“lftlﬂﬁﬂNmGlU’mﬁq&] ilﬂj'lugﬁﬂlﬂuﬂ']uﬂuﬂq'uJﬂa@ﬂcﬂﬂ UANYNIN

=1

Ngdunnzanau
= o Y2 a a a4 o o
MU NUBDT T2AUANNS AnveIneILIaININAF U D lug Tuamsiiau
1 [ 4 o ] = Y=
Aodla szeznamsngaindou lanuianmnz du

= @ Y

a A A ] a A a4
I’E’)ﬂ1ﬁ!‘]’ﬂg‘]nqﬂu3°“"|‘lfw HUIION 33ﬂUﬂ')13Jqﬁjﬁﬂ"UfJ\?W81U1ﬁ3%1%WW%u%ﬂU1Uﬂ1§

C Y =

d' 3 o [} Yo o o 9 9 9 =~ YR 1A
Aouduvesdwmus ms lasusaelanndisutinmn Januivinlue@wmesanidinnw
gnAvITAlIY
v . = (9 Y= a A AL
msengaatazmssuilema nineds szauaNNianveanea NI Fuson 1y
a 1 [ v Y 1 A dy PR = YR 1 A o o
MIAAABNNTIAUNUKI Y MIFIBNADNBYANINEI WU Hanuianndanud Ay luanu
PMIMILANIAZANNTVRATOU HINEDI TZAVATINE ANUDINGIAINTNN Furou
lumsaaduls awunuimsdramunzayluau
:’J a = = [ Y= a A A (A wa L]
ANNATN90NININTN M1 TTAUANUTANUDINENNAINTNNUTANUDE
Tuilgifunazianuaslanazeanainmsdfiinaulusuing dauasainuuifg Tei M and

Yamazaki Y ’e?)’Nﬁﬂu Tei M and Miki A A"



JunnIng1as ynIneaeNvinag

1.6 NIDUUUIAAIUNTIVY

amilsdase

1.
2.

3.

qmé’nymzdmyﬂﬂa (Individual characteristics)
018 (Age)

J o . .
UszaunsalniIuneIU1a (Nursing experience)

M3iz5SuRaroulunseunsI (Kinship responsibilities)
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AMUANHUSUDIBDIANIT (Organizational characteristics)
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(Break facilities and amount of permitted rest time in the hospital)
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1.
2.
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M3i50n599N1930 19 (Psychological demand)

N13AIUAVNU (Job control)

[V @

myaiuayuINgieAuTYan (Supervisor support)

. miﬁﬁuﬁuumﬂé’famm (Coworker support)

(Karasek R A; 1990)
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Toma L%ﬂww“lu%m%w (Professional opportunities)
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(Praise and recognition opportunities)
mﬁﬂ’mﬂmmzmnﬁu WA (Control and responsibility)

(McCloskey and Mueller; 1990)

A 4

ANNAdlaen
a =
NINITN

(Intention to leave)

(Tei M and

Yamazaki Y; 2003)
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MsisenTeanadale 3403 424 41 1480 193 69.68 43 1552
MINIVANIY 71.83 656 35 12.64 204 73.64 38 13.72
msaivayuandisiuiym 1148 205 29 105 204 7360 44 1590
MIATVAYUIINGT MU 1242 156 58 2090 200 7220 19  6.90




H o 9 1 4 [ Y a < a ¥ @ o W 4
M319N 4.6 311U Fovaz AURAY LAYE D BALUNIATTIUANNAAH UANATIA TUITUYOINLIAIHNFN 15 9NNadINad WINMIUNNG NFINWUKIUAT

UNTIToUBIAAZAIU (0=277)

SZAUANUAMAY
ANMASEAlua M sD. hiudmeshais  almiudoe HUAE Wiuduedhads
n % n % n % n %

msisanieamednle
1. udinin 3.07  0.73 6 2.20 46 16.60 148 5340 77 27.80
2. uidpaiiedisIaE 330 0.59 0 0.00 19 690 157 5670 101  36.50
3. deainauudey lulsauluanusuiasey ) 195 071 3 1.10 54 1950 145 5230 75 27.10
4. higeidoiaudatugou () 278 078 48 1750 129 47.10 8 3140 11 400
5. finanfisanelumshanunnedalfiads () 268 0.68 28 10.10 138 4960 104 3740 6 2.20
NISAIVYNIY
6. Ao ldinemshauszauga 337 0.54 0 0.00 8 290 159 5700 111  40.10
7. §oshiiinainnatednyas 329 0.8 0 0.00 18 650 162 5850 97  35.00
8. finasadaiioenazueniiiey Isfadurhs 313 0.57 1 0.40 26 940 186 6740 63 22.80
9. fodunadaliml 4 vionaadaassn 298  0.49 1 0.40 34 1230 211 7640 30 10.90
10, iAo q vianw 9 %4 (- 204 070 10 3.60 44 16.00 169 6150 52 18.90
11. Aoaisoudaalmi o egierue 334 054 1 0.40 7 250 166 5990 103 37.20
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M319N 4.6 311U Fovaz AURAY LAYE D BALUNIATTIUANNAAH UANATIA TUITUYOINLIAIHNFN 13 9NNNadINad WINMTUNNG NFINNUHIUAT

U vsIRaz@ U (n=277) (¢19)

IZTAUANNAMHAY
PRI eHdToY (YRR LY M sD. Thigiudwecshaia  Tintudae IHUAEY Wiudaeeehaiia
n % n % n % n %

12. dosaadulalumsidfinaudieaues 3.16 057 0 0.00 27 980 179 6490 70  25.40
13. ioaszlumsdaduloineiuedelsdesin ) 256 069 19 6.90 129 4670 115 4170 13 4.70
14. Apaiauanua s o lumsianualeauo 323 0.56 1 0.40 16 570 177 6390 83 30.00
MSAHUAYUNDYTIAD U1
15. iavthauenla ldnndguvesgnifes 290 061 7 2.50 46 1660 191  69.00 33 11.90
16. Wanhnuaszmindennudngy 2.85  0.59 5 1.80 57 2060 190 68.60 25 9.00
17 mhoududiasievaufianldoudiSigan 282 060 7 2.50 58 2090 190 68.60 22 7.90
18, mthouiudreaienaiie auduty 291 060 6 220 46 1660 191  69.00 34 1230
MIATDAYUDINGF N
19, iileusmamfianuausalumsinm 3.07 044 1 0.40 15 540 223 8080 37  13.40
20. iivous maiudasia 319 0.50 1 0.40 10 360 200 7220 66  23.80
21. Lﬁauﬁ'ammﬁagaﬁmﬁaiﬁqmﬁu?a 316 0.52 2 0.70 14 510 200 7220 61 22.00
22, sitewus e Iiaaule 3.01 050 3 1.10 25 9.00 215 7760 34 1230
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Y a d a YY)
FIuN 4 wanmsdaszranunanslaluaiuvesnenuiad Iy nlsangv1agna
o W d
AHDMIUNNG DFINNUIIUAS

210913199 4.7 Wu anuivane la luauwesanenaimndn Isanenunadanadnin
4 [ v 9 =1 = =\
MIUNNG NFINNUMIUAT 82U Tne) (Fooay 84.10) UANNNIND 1911914 (mean = 72.83) 1)
4 1 ] ~ ] I~ 1 A
meadesaz 13.00 N luwanwelalua waz luiilasmen lunawe laluanuiluedass
H 1 a v @ o w 4
DINATNN 4.8 WU WGNAIHIBN ITINENAFINAFNINMIUNNG NTANHWIUAT
Hanuiane lalunudumsaivquuazanuiuia¥o UL INNGA (mean=3.91) 509091170
kY 1 [ 9 A a =l
AUMIINIDALAZNITUS 1oNd (mean=3.68) azA1u ToMatreI% 1y 1UIMNFN (mean=3.42)
F1us19TanuInMeuonNNeIVIaI%1 N 15aneuIadenadninnsunng
=\ < A A ~ U a v 9
nyunwurIuAs tanuianelaluanuuniga fe szisumsatlie aine avinseunaznis
A1N0AVDINUIVIIY (mean=3.61) 5990914170 séimammucl,ui’qu@ (mean=2.97) Lo
Sudoun 1450 luilagiiv (mean=2.83)
o d' a = v @ o w 4
AUMINMITTUANGNAIN TN T NeNAFINAGNINMIUNNG NFANNUHIUAS
= = ~ A a wvAa ~ Yo 1 [ 4
Hanuiteanelalunumniigade arsumsdfiacaunlasvueununeuaas §1a14(mean=
a'.l o 1 [} 4 I 1
3.40) 5990917092 Tuam s luugazdUa1y (mean=3.27) 1agszezIa1aWKBY (mean=
3.03)
9 A a = A a = v o o w 4
auTomayersgy luimswnne1uaInan lsaneruiadetadninmsunng
= = A A @ Y [ I a =
npaMNmMUATUANNNINe ln Tunnigane WM Iaeeus uANUT UIBIBN (mean=
I ] o
3.64) 509890170 TomMamM I uUAULATIUNTVDINUIBINY (mean=3.61) ToMaMINALIAUDI
wazu Teueund 159Ne1U1aUA NNFAY (mean=3.45)
ATUMIINGDIFNFELAzNTTDS TomaNne1uiadmdn lsaneruiadanadnin
4 =1 { v o [ [l a
mstnnd njamwumuasianuitanelo lusnannigane FunusMWADAT WINTN (mean=3 88)
A % I~/ a = A 1 % 3
399291199 NTEONSVANUUIMNFWNIIANDUI IV (mean=3.87) LAEATIDNT VALY
a = ya
FNFNIINAUINA (mean=3.67)
é’ﬁumsmuﬂmmzmm%“uﬁmauﬁw&mm‘i%ﬁw%qwmumﬁ’qﬁﬂﬁwﬁ’ﬂmmw‘1/15
~ = A A v A
nyamnuruasianuiane laluanuunigane mydadulaluaiu (mean=3.97) tazaiu
FuRasoU 1UM1UI89 U (mean=3.86)
A A 9 = ' = ~ A o
dannsansevovesnnuiane laluau wua anuwane la luanuinenunalmnaw
[ Y] o @ 4 { v Aa
Tsanennadeanadninmsunnd ngaunnuriiuasianuiane lvluauinniigane msdadula
v W % 1 a (% QA A
Tua (mean=3.97) 509091170 auwuﬁmwmé'i WAPHN (mean=3.88) M8 VAN UINTN

NANOUI I (mean=3.87) 1azANUTVAA¥OU 1 UNUISY (mean=3.86)
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H o 9 1 y 1 Y [ a [ o [ 4
MeN 4.7 wau Sevaz amumdouazaudesnuuasguazuuuszauanuiane la luauvesneiaindn Isaneuadanadninnsunng

NTUNNUHUIUAT (n=277)

U =
szauANNanelaluay

. Yananelosehatia Yainanela N3imaila fianela Nanolaaatia
anufiawalaluarumnsin M  S.D.
(21-41 AZHUN) (42-62 AZHUY) (63 AZUUY)  (64-84 AZUUY)  (85-105 AZIUUN)
n % n % n % n % n %
anuiane laluau 7283 939 0 0.00 36 13.00 8 290 216  78.00 17 6.10

3 o 9 1 4 1 Y Y] a [V o [y J
MmN 48 $wau Sesar Amdeuazdrudsunuinaigiuszauanuiane s lunuveaeaindnlsaweadenad ninmsunndng anuumuas

UNTIA UL IeT0 (n=277)

U =
szauANNNanelaluau

. Tunaweloeensgs  laidisnele Tainmila Wawoala Mawelooenada
ANuNanelaluam M  SD.
0] (0] 3 @ C))
n Yo n Yo n % n % n Y
19T INMeuen 311 0.82 13 4.70 85 3090 107 38.70 69 25.00 2 0.7
1. seifioumyal 3.61 0.84 8 2.90 23 8.40 55 20.10 171 62.40 17 6.20
2. Quifou 283 1.04 33 12.00 73 2640 81 2930 86 31.20 3 1.10
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MmN 48 $wau Sesar Amdeuazdrudsunuinaigiuszauanuiane s lunuveaneadinsnlsweadenad ninmsunndng annumuas

SUNTIAULAZI1eT0 (n=277) (51D)

U =
szauANNNanelaluau

. Tiftaveloodhaiis  laliiawela Tainnila Wawala flanelooehads
anuaneloluam M  S.D.
ey 2 3 @ ®

n % n % n % n % n %

3. amouunuluiunga 297 1.06 30 10.90 62 2250 78 2830 99  35.90 7 2.50
A319IMINNU 323  0.83 21 7.59 65 2347 97  35.02 92 33.22 2 0.7
4. %’JI?Nﬂ”ITﬁN"IH 327  0.96 15 5.40 51 1840 64  23.10 139 50.20 8 2.90
5. m3mslgiaau 340  0.85 7 2.50 38 1370 76 27.40 149 53.80 7 2.50
6. IZULIAANNNOU 3.03 1.05 25 9.10 67 2430 64  23.20 115 41.70 5 1.80
TomaBeamalidnin 342 050 3 1.08 41 1480 195 7040 38  13.72 0 0.00
7. MyaiuayumMIHauY 330 0.72 4 1.40 27 980 131 4750 111 4020 3 1.10
8. Toman v 318 0.76 7 2.50 36 13.00 137 4950 94 33.90 3 1.10
9. Tomarms e 345 0.73 3 1.10 24 870 100 3640 142 51.60 6 2.20
10. mawptlzRuious gy 332 0.86 6 2.20 41 1480 99 3570 119 4300 12 4.30
11. gous RN 3.64  0.64 2 0.70 10 360 8 3000 173  62.50 9 3.20
12. mafunmznssums 361 0.68 2 0.70 16 580 79 2860 170  61.60 9 3.30
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3 o 9 1 4 1 Y Y] a [V o [y o
MmN 48 $wau Sesar Amdeuazdrudsunuinaigiuszauanuiane s lunuveaneadinsnlsweadenad ninmsunndng annumuas

SUNTIAULAZI1eT0 (n=277) (51D)

U =
szauANNNanelaluau

. Tiftaveloodhaiis  laliiawela Tainnila Wawala flanelooehads
anufanelaluau M  S.D.
e)) 2 3) )] 5)
n % n % n % n % n %

13. wleeFaau 345 0.80 7 2.50 27 970 8 31.00 149  53.80 8 2.90
msengaaazMssuilenma 3.68  0.51 2 0.72 19 687 152 5487 101  36.46 3 1.08
14, MsAadeRUMoUS WOUvRETINY 361 071 3 1.10 17 620 76 2750 169  61.20 11 4.00
15. M3hdenurdaanau 342 0.89 9 3.30 35 1270 75 2720 144 5220 13 4.70
16. MygoNUIINLHEUT ALY 387  0.59 1 0.40 6 220 44 1590 203 73.30 23 8.30
17. M3sousvNINUNNG 363 075 4 1.40 14 510 81 2920 159  57.40 19 6.90
18. M3BOUSUNNAUNA 3.67  0.62 3 1.10 4 1,50 81 2990 174  64.20 9 3.30
19. FURUBNNTZHINGIWANTN  3.88 0.5 2 0.70 3 110 38 1380 215  77.90 18 6.50
MINIVYNUAZANNTUAAYOU 391 052 1 0.36 5 1.81 54 1957 199  72.10 17 6.16
20.m3aaaulyluau 397 058 1 0.40 4 140 33 1200 203  73.60 35 12.70
21.ANNS VAo U891 3.86  0.60 3 1.10 4 140 43 1560 206  74.60 20 7.20
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oA
aIUN 5 MINATeUANNAFIY
MINATIEHANUTUUT VDITZHINAUANHUZAIUIAND AUANHUZYDIOIAMI

Y
aNwaTealuany vazanunane la luauduanudilaosna1nIMFNUDINSIVIAIBIFN

[

v v o W 4 [ a v o d J
Tsanerv1adinad1innsunng f‘liq\iW]“Wll“Vi"luﬂﬁIﬂ‘c’JElG]sf}ﬁiJ‘ﬂﬁgﬁﬂ‘ﬁﬁﬁﬁﬂwu‘ﬁﬂlﬂﬁlﬁﬂiﬁu

v
ad [

(Pearson’s product moment correlation coefficient) AN UATZAVNYAIN UNNA DANTZAV 0.05

b

v o Jdo
Taautlannuriu1evesnNUdunUEAN

lfianudusiug r=0.00
AIFT LT r=0.01<|r|<0.30
ANNFURUTINNA r=031<|r|<0.70
ANUFNNUT r=0.71<|r|<1.00
RNV VR ARTERTE ) r=1.00

auuﬁgmﬁ 1 01g szaumsaiiaunena famdniimeauiuanudile
29N INIMITNVRINENIAINT NI sanenIadedaaninmMsuNNg nFunNuNIUAS

NIMINA 49 wamsdnneRauFTUTIEnIe0Y Usraumsalihanmea
fuanmaaleeennindninvesmentaininlsmenadeiadninmsummd ATUNNUMIUAS

1 IS

WU mqummﬁ’uﬁuﬁmmmzﬁuﬁ"|f‘1"‘umméﬁgﬂﬂﬂaﬂmﬂ%ﬁwmmwmma‘im%wiiqwmma
Fatadinmsunng nUNNIMINAT (=0.130, p-value=0.035) HABAINT eNeILE
A Isamennadaiadninmsunnd ﬂ';qmwwmﬂiﬁmqgﬁuﬁu A laeananInIm
17anaq

Usyaumsahiaumennainamdanudniuinaaussdusifuanusaleeen
MMMINIINeINaININITaneunadadaduinmIunng ngunwuMIuAT (=-0.130, p-
value=0.032) WA o g lssnennadafadninmsunnd ngammuriunsi
Uszaumseimsimaumennadiniy anusalveeninininezanas

Tagazilory Uszaumsalnauneuiaisndnianuduiusmeanssdudiiu
anudleeennndnFnvesnernadninlsamennadaiadninmsunnd NIUNNUHIUAT
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auuﬁgmﬁ 2 mszSuRavevlunsaunsy JUuuumsIeMInINY szazaIvey
mseyaanganHoululsaneIa fanudntusmarniunnuddasenaindninves
wennadIninlsaneninadaiasitinmsunnd ngamnaruns

MNMINT 4.9 mamsdnneianuduiussznine mszfuAareulunseuasa
sluuuMmsmIiau ﬁzﬂmawmmﬁeuﬂm14qwﬁﬂvi@u“luiiqwmmaﬁ’ummsﬁ?ﬂ%eaﬂ
NI TNV INGIVIITI TN 5 INe1IadINAdNINNITUNNG NFUNNUHIUAT WU M52
Furareulunsouns gﬂmnmﬁNmiﬁNm"hjﬁmmﬁ'uﬁuﬁﬁummé'?ﬂﬂaﬂﬂmﬂtﬁm%w
YOINILIIWIN T5INeIaFINAENINNITUNNG NFUNNUNIUAT (=0.056, p-value=0.270),
r=0.067, p-value=0.270 ANAIN)

'izEJmawmﬂ”limgaquﬂﬁﬂviaucluTiqwmmaﬁmmﬁuﬁuﬁmNamzﬁ’uﬁw
fuanuimlasenanInFmneanentnaininlsmennadefadninmsunmg ATUNNUHIUAT
(=0.143, p-value=0.019) HaneaNNI iloneadmdnIsaneniadasaduinnsunnd
NIUNNVIIUAT W3zazarveanisonaargannieululsaneuiaanas awiilaeenan
SFwaziituiy

Tagagimaziviarenlunsaunsd JUuuua1319M311191Y 52821701999013
ayaargannieululsaneuia ifiadiuimannfunnudalseennnininues
wona I lsanernadesadninmsunng ngaunwuniuns ﬁqif}uﬁﬂﬁaﬁuaguawﬁgm

n2

auuﬁgmﬁ3 anunSealuauianudiuimainiuanudddesensin
InFnvesnennaIninlsanennadadadninmsunng nganwaIuas

N0 49 wams AT IEHANLFuTLTIznI s saluau iU
s?'?ﬂﬂeaﬂmﬂﬁfﬂn%wmmwmmaﬁﬂn%wiﬂwmmaﬁqﬁ’ﬂﬁwﬂ’ﬂmmwm‘fﬂqqmwumuﬂﬁ WU
At oalunuiinnuduiuimannszdudfuanusaleesnanininuemenna
A Isamennadanadninmsunng n3unnunIUAT (1=0.119, p-value=0.047)1u18ANU N

v o W 4
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Wewe1NaINFIN Tsanennadanadinmsunnd njunwuruasianunsoa luaugaay
3 a a a3 A dgl 9 o Qs}l ~ =1 v o J 1]
A1139419090NINFNNILINVUIUAIY  AIUUANNIATIA TUNUTANUTUNUTNIVINOL
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a Y v v (Y] g.’l

auNAgIun 4 anunawelalunudanudiusmeauiuanudslesenain
a = a = VU YU o W d
J‘II"I‘IIWGIIQQWUT]J1@?%1‘UWI§QW31U1QETQﬂﬂﬁ1uﬂﬂ1§!!1"n’lﬂ ﬂEQ!‘ﬂWN‘Pﬂ‘Hﬂ?

{ a o v o & ' o

Ft]'lﬂ@]'li'l\i‘ﬁ 4.9 Nﬁﬂ'li')mﬁ'lgWﬂ'J'liJﬁ'iJ‘WH‘ﬁﬁZW'J'l\‘lﬂ'J'liJﬁ\iW'ﬂ‘lil(luﬂ'luﬂUﬂ’)']ll
Y
o a a v o o @ 4 1
@l\1Elﬁ]'fJ'E'Jﬂ%'lﬂ']Glﬂ%W"ll’fNWﬁl'l‘U']ﬁ'J%W%WIﬁQWEﬂU'IﬂﬁQﬂﬂﬁ']uﬂﬂ']'ﬁLLW‘Vlﬁl NIUNNUTIUAT WU

4
o ] 4 Y] Y] 9 a =
ﬂ'J'liJﬁ\iW@GlﬂﬁluQ'IUﬁﬂ'ﬂiJﬁﬂJWu‘ﬁ"ﬂ'Na‘Ui%ﬂ‘UTJTL!ﬂﬁ'l\?ﬂiJﬂ'J']iJ@]\‘]Gli]ﬂ@ﬂi]']ﬂ'J‘]ﬂGHWGU'EN
a v o o W 4

WEJTUWQU‘BW%WTﬁQWEl'l‘]J'laﬁ\‘]ﬂﬂﬁ'luﬂﬂTi!LWﬂEJ AIUNNNNIUAT (r=-0.461, p-Value <0.001)

1 4 a v o o W 4 =\
HUEYAINUN Lﬁ@“l"lEI'I‘UTﬁ'J“lﬂ%wI'i\'iWﬂWUWﬁﬁQﬂﬂﬁ?Hﬂﬂ'ﬁlLWﬂﬂ NIUNNUNIUATUNIN ﬁ\?

d? 3 a = 9 [ 09.;} =1 = v o
WﬂslﬂﬁlU\ﬂlﬂJ'lﬂGUu ﬂ'J'liJ@lQiﬂ@@ﬂﬁ]'lﬂf]"lﬂﬂﬂ"ﬁ]%ﬁﬂﬁﬂﬂ')ﬂ ﬂ\iuuﬂ'ﬂﬂJW\?W@iﬂiuQWHNﬂ'ﬂilffiJW‘Ll‘ﬁ
k4
1] Y] a a ” @ o W o

NNAUNVAITUR \Talfi]ﬂ’f)ﬂ’i]']ﬂ'lGBW%W‘IJ@QW‘(’J"ITJ']WJGHW%WI?Q‘W?J"I‘U']ﬁﬁQﬂﬂﬁ']u NNIILNNY ﬂﬁq JINNUNTUAT

TaTvayuannfgIun 4
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9]151\‘1‘?] 4.9 ﬂ1ﬁﬂﬂi3ﬁﬂ‘ﬁﬁ’ﬂﬁuwuﬁﬂl@%ﬁﬂiﬁuigﬂ'ﬂ\‘]@?q ﬂigﬁﬂﬂ1imﬂ1\ﬂuWﬂ'lﬂ'lﬁ 2“]JL!'1J‘]J@1§'Nﬂ'ITVI'N'Iu 5383!3ﬁ1ﬂ]@3ﬂ1501§i§1@]1’iQﬂWﬂW@u‘lu

Y
Tsanenuna mszSurarouluasounss anumsealuau anunans luanusuanudaleesnanInNIn (n=277)

Correlations M S.D. Age Experience Shift work Resttime Kinship Job content Job satisfaction Intention to leave
Age 36.74  10.773 1
Experience 13.42 11.077 0.973 1
0.000*
Shift work 1.72 0.565  -0.444 -0.401 1

0.000* 0.000%*

Rest time 3.53 1.840  -0.045 -0.041 -0.037 1
0.476 0.511 0.548
Kinship 0.95 0221 -0.115 -0.098 0.091 -0.038 1
0.064 0.109 0.132 0.539
Job content 129.66  9.283  0.139 0.125 0.010 -0.085 0.023 1
0.025* 0.041%* 0.875 0.162 0.706
Job satisfaction 72.83 9387  0.204 0.205 -0.178 0.238 -0.016 0.022 1
0.001* 0.001* 0.003* 0.000%* 0.794 0.710
Intention 1.18 1.027  -0.130 -0.130 0.067 -0.143 0.056 0.119 -0.461 1
to leave 0.035* 0.032* 0.270 0.019* 0.352 0.047%* 0.000*
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a H (v U dJ
ANNAFIUN 5 AAUADHUZAIUYANE AUANHAUZYBIBIANT ANMAIEAT UM
= U w a U 23 a =
anufiawelaluau ansasannuesuanNNAUuIsANNAle0nINIBITNVRINENLIA
a U o o W d
BN SINENIAFINATHINNITUNNG NFANNHHIUAS
$ a 4 1 (% a o
NATIN 4.10  HANITAATITHANNAINTD IUNITIINAUBTUIOANVAULS
v
1% a a [ Y o ] I'd
AR 1999NINIFFNUDINGILIAIFIFN 15INEIVIATINATNINMITUNNG NJUNNUKRIUAT
[ 1 [ o 1
NNAUANEUZAIUYAND AMENHUZUDIBIAMT ANUATEa UL Auawe Ta luau wum
a v o o I'd
anuasealuay tazanuiane lalunuvesnarunalman Isaneuiadadad ninmsunnd
v Y
AINUIMNUATNAINIDRT LA INRUL AR 998N INI B WYRINETLNIHFW T5anenua
Y] o o 4 . [l
WA NINMIUNNG NFUNNUHIUAT 193 088Y 22.40 (Adjusted R™=0.224, p-value <0.001) &I
v
1Y [ [} 4 ] [ a Y] (%
AUANHAZAIUYANA AUANHUZVI0IAMS IdamTaTmesueanuiuulinuasleesn
A a v o o 4 '
NMINTNVRINEILIAINTINITInenadanad ninmsunnd namnunuas 14 vueau
E
Y [ a a U @ o 4
AMUALLLSAA 90BN IIN B NUDINEN NI N I3 MeMNadINad NINMILNNG NFINNTIUAS
=\ = = 9 =1 =\
Nemguananuasea luay tazanuiane laluau Sesas 22.40 Taganunane luaull
Y
NaRBAINAI19D8nDINIMTN (Beta=-0.451) NIANIANUATIA NI (Beta = 0.143) VD4
a v @ o v 4 ] 4
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NURSE’S INTENTION TO LEAVE THE PROFESSION IN BANGKOK
METROPOLITAN ADMINISTRATION HOSPITALS

KANOKWAN SEEMA 5437743 PHPH/M
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THESIS ADVISORY COMMITTEE: BHUSITA INTARAPRASONG, Ph.D.

(DEVELOPMENT ADMINISTRATION), JANYA PATTARA-ACHACHAI, Sc.D.
(BIOSTATISTICS)

EXTENDED SUMMARY

Background and Rationale

The core resources in management are: men, money, and materials.
Human resources are the most important resource. Every organization gives first
priority to human resource management that starts from recruiting the right person
who can perform the job, develop the job appropriately, and maintain them so that
they can stay in the organization for as long as possible. A problem that every
organization is facing is employee turnover. Organizations lose the employees who
have knowledge and ability and they also incur expenses in recruiting and developing
new employees to replace them. It also takes a long time to develop the new
employees in their job continuously.

Due to the economic crisis in Thailand during the implementation of the
National Economic and Social Development Plan Edition 8 in 1997 to 2001, the
government has agreed to reduce manpower in the public sector, which has affected
the nursing personnel. The health insurance policy has made Thais use health services
at the hospital more than usual. Nursing has been announced as a career in shortage

since 1992. Nursing turnover rate has increased due to nursing manpower reduction.
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The causes of quitting from the job are more job responsibility, high risk of
contamination from the patients, lifestyle and hazards while they are working at night,
and insufficient wages. There is also no progress in their job. The objective of the
National Economic and Social Development Plan Edition 9 in 2003 to 2008 has was to
establish Thailand as a health center in Asia and government policies in 2003 wanted
to control the assignment of nursing positions to prevent turnover rate in the private
sector. In 2008, there were 3,000 professional nurses who quit from the government
system or transferred to other careers.

The hospitals under the Bangkok Metropolitan Administration are facing a
shortage of professional nurses as well. According to resignation and transfer data in
2007-2011, it was found that turnover in 2007 was composed of 69 nurses (2.69%), in
2008, 62 nurses (2.50%), in 2009, 77 nurses (3.25%), in 2010, 86 nurses (3.95%), and
in 2011, 96 nurses (4.60%). Kueakaroon Nursing Faculty, Nawamindratiraj (previously
Keuakaroon Nursing College) is a major institute that produces professional nurses for
the hospitals under the Bangkok Metropolitan Administration. It produced 103
professional nurses in 2007, 141 professional nurses in 2008, 148 professional nurses
in 2009, 175 professional nurses in 2010, and 182 professional nurses in 2011. The
rate of turnover and transfer compared with nursing production number is 66.90%,
43.07%, 52.02%, 49.15%, and 52.74%, respectively. Professional nursing manpower
is decreasing but the number of patients or medical users are increasing. In 2010,
hospitals under the medical service department had 2,172 professional nurses while
the number of patients in OPD and IPD was 2,853,444. The ratio of professional
nurses to hospital users was 1 : 1,314. In 2011, there were 2,086 professional nurses
but the number of patients in OPD and IPD was 2,852,416 in total. The nurse to
patient ratio was 1 : 1,368, which is an inappropriate ratio according to the World
Health Organization (WHO). WHO set the standard ratio at 1 : 500. If the service ratio
of professional nurses at Bangkok Metropolitan Administration hospitals is compared
with the WHO service standard, we will see that the ratio of nursing standard service
is 2.62 times higher in 2010 and 2.73 times higher than the standard in 2011. This has
affected the service quality and quality of life of professional nurses and nursing
organizations. According to the above information, professional nurses under the

Bangkok Metropolitan Administration Bangkok have a high trend of turnover every
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year, while the number of service users of the hospitals under the Bangkok
Metropolitan Administration Bangkok is increasing every year. Even though
professional nurses are increasing, the rate of increase is not sufficient for the required
services. Moreover, turnover and transfer rate of the professional nurses is almost 50%
compared to the annual professional nurse production. This affects nursing service
quality and the quality of life of the remaining professional nurses. This researcher is
interested in studying the personal characteristics, organizational characteristics, job
stress, and job satisfaction and whether it affects the intention to leave of professional
nurses or not, and how necessary it is to plan human resources to use as a development
guideline in order to maintain professional nurses in the organization for as long as

possible.

General Objectives

To analyze the relationship between personal characteristics, organization
characteristics, job stress, and job satisfaction with intention to leave of professional
nurses in Bangkok Metropolitan Administration hospitals

Specific Objectives

1. To analyze the intention to leave of professional nurses in Bangkok
Metropolitan Administration hospitals

2. To measure job stress of professional nurses in Bangkok Metropolitan
Administration hospitals

3. To measure job satisfaction of professional nurses in Bangkok
Metropolitan Administration hospitals

4. To analyze the association between job stress and job satisfaction with
intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals

5. To analyze the ability to explain the variance of personal characteristics
and organizational characteristics with intention to leave of professional nurses in

Bangkok Metropolitan Administration hospitals
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Hypothesis

1. Age and nursing work experience have a negative association with
intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals.

2. Family responsibilities, working schedule format, and casual leave at
the hospital have a positive association with intention to leave of professional nurses
in Bangkok Metropolitan Administration hospitals.

3. Job stress has a positive association with intention to leave of
professional nurses in Bangkok Metropolitan Administration hospitals.

4. Job satisfaction has a negative association with intention to leave of
professional nurses in Bangkok Metropolitan Administration hospitals.

5. Personal characteristics, organization characteristics, job stress, and job
satisfaction can explain the variance of intention to leave of professional nurses in

Bangkok Metropolitan Administration hospitals.

Literature Review

Intention to leave of professional nurse means the level of intensity of the
feeling of leaving the job in the future among professional nurses who are currently on
the job.

This research used the concept of Tei M. and Yamazaki (2003) as the
framework to assess the intention to leave of professional nurses in Bangkok
Metropolitan Administration hospitals because the concept is associated with the work
of professional nurses and the questions are easy to understand.

Job stress means the physical reaction that is a response to the stimulus
that involves physical and mental work and also affects the effectiveness of personal
performance.

This research used the concept of Karascj R.A. (1990). It is a conceptual
framework to assess job stress of professional nurses under the Bangkok Metropolitan
Administration hospitals. It is associated with nursing contexts that are composed of

psychological demand, job control, supervisor support, and co-worker support.
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Job satisfaction means level of appreciation of the person towards their job
or their job responsibilities.

This research used the concept of Mueller ad McClosky (1990). The
concept is used as a framework to assess job satisfaction of professional nurses in
Bangkok Metropolitan Administration hospitals. It is associated with job
characteristics of professional nurses that include professional rewards, working
schedule, professional opportunities, praise and recognition, and control and
responsibilities.

This research will not ask questions regarding benefits because
professional nurses with one-year service are assigned into the position and receive

benefits under the Bangkok Government Regulations.

Research Methodology

This research is a quantitative study with a cross-sectional survey. Sample
group was composed of 295 professional nurses in Bangkok Metropolitan
Administration hospitals. Sample was selected through simple random sampling
without replacement. The questionnaire was divided into 4 sections: intention to leave
the profession was developed using the concept of Tei and Yamazaki (2003), job
stress was developed using the concept of Karasck R.A. (1990), job satisfaction that
was developed using the concept of McCloskey and Muller (1990), and personal
characteristics and organization characteristics. 281 questionnaires were answered and
collected (95.25%). 277 questionnaires or 93.89% were used for data analysis. Data
were analyzed by using descriptive statistics with Pearson’s product moment

correlation coefficient, and multiple regression analysis.

Research Results

Majority of professional nurses in Bangkok Metropolitan Administration
hospitals had an average age of 36.74 years. More than half of them were single.
Highest educational attainment was Bachelor’s degree with 1-5 years experience and
6-10 years experience. Average experience of the nurses was 13.42 years. Average net
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income was 30,472.42 baht. Most of them had family obligations. The ones who had
the highest job performance were in the special department, next were those in the
surgery department and ICU. Half of them worked in shifts. The average break time
while they were working in the hospital was 44.48 minutes.

Intention to leave of professional nurses was at a low level (mean=1.18).
Overall job stress was at moderate level (mean=129.66). When each aspect of job
stress was considered, it was found that professional nurses had the highest job stress
from job control (mean=71.38), next was psychological stress (mean=34.03), coworker
support (mean=12.42), and supervisor support (mean = 11.48) respectively.

Most of the professional nurses had job satisfaction (mean 72.83)
especially in control and responsibility (mean=3.91) next was praise and recognition,
and professional rewards (mean=3.24 and 3.68 respectively).

Hypothesis test revealed that

Hypothesis 1: Age and nursing work experience have a negative association
with intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals.

The results revealed that nursing experience of nurses had a negative
association with intention to leave of professional nurses at the Medical Service
Department, which supports hypothesis 1.

Hypothesis 2: Family responsibilities, working schedule format, and
casual leave at the hospital have a positive association with intention to leave of
professional nurses in Bangkok Metropolitan Administration hospitals.

The results revealed that family responsibilities and working schedule had
no positive association with intention to leave of professional nurses in Bangkok
Metropolitan Administration hospitals. Break period in the hospital had a negative
association with intention to leave of professional nurses in Bangkok Metropolitan
Administration hospitals. This is not in accordance with hypothesis 2.

Hypothesis 3: Job stress has a positive association with intention to leave
of professional nurses in Bangkok Metropolitan Administration hospitals.

The results revealed that job stress had a positive association with
intention to leave of professional nurses in Bangkok Metropolitan Administration

hospitals. This confirms hypothesis 3.
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Hypothesis 4: Job satisfaction has a negative association with intention to
leave of professional nurses in Bangkok Metropolitan Administration hospitals.

The results revealed that job satisfaction had a negative association with
intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals.

Hypothesis 5: Personal characteristics, organization characteristics, job
stress, and job satisfaction can explain the variance of intention to leave of
professional nurses in Bangkok Metropolitan Administration hospitals.

The results revealed that only job stress and job satisfaction of professional
nurses in Bangkok Metropolitan Administration hospitals could explain 22.40% of the
variance of intention to leave of professional nurses in Bangkok Metropolitan

Administration hospitals. This does not support hypothesis 5.

Discussions

Hypothesis 1 revealed that age had a low level negative association level
with intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals, (r=0.130), that supports hypothesis 1. It means that when professional nurses
are getting older, intention to leave the hospital is reduced and it also revealed that
professional nurses who are young have more intention to leave their profession
because personal characteristics of age found that more than half of them were aged
between 21-35 years old. That is the age range with a high possibility to leave their
profession.

Nursing work experience had a low level negative association with
intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals (r=-0.130) that support hypothesis 1. It means that when a professional nurse
has more working experience, intention to leave their career will be decreased. The
older the professional nurses get, the more experience and income they have. Working
schedule is flexible for them so they have time to relax. Even though they have a
stressful job, they are still satisfied with their job. According to personal

characteristics analysis in experience aspect, it was found that more than half of the



TudnIneds umInedeniaa MA@ TTUgINMAAT) / 119

professional nurses in Bangkok Metropolitan Administration hospitals who have
working experience of less than 10 years, have a high intention to leave their job.
In conclusion, age and working experience had a negative association with

intention to leave their career, which supports hypothesis 1.

Hypothesis 2: The results showed that family responsibilities and working
schedule had no association with intention to leave of professional nurses in Bangkok
Metropolitan Administration hospitals (r=0.056, r=0.067), which is not in accordance
with hypothesis 2. Most of the professional nurses had family responsibilities.
Working schedule of the nurses who have a morning shift will have overtime job in
the hospital but they will work in a different department or work overtime at a nearby
hospital.

Break time in the hospitals had a low association with intention to leave
from of professional nurses in Bangkok Metropolitan Administration hospitals
(r=0.143). This does not support hypothesis 2. It means that nurses in Bangkok
Metropolitan Administration hospitals had less break time than before, therefore
intention to leave their career increased. Half of the professional nurses in the sample
group have break time during their work of around 44.48 minutes, the rest of them
have a break time of 45 minutes and only 0.74% has more than 60 minutes break time.
We can see that break time is less than before because their responsibilities have
increased even if they have a 1-hour break time. If the assigned activities are not yet
finished, they will have less break time or they cannot take a break immediately, or
they do not have break time at all. This will make professional nurses have a high
intention to leave from their career, which is associated with the study of Tei M. and
Miki A A. (2010). They mentioned that break time in the hospital is associated with
intention to leave at a level of significance (Adjusted R?=0.467, P-value<0.001).

In conclusion, only break time in the hospital is associated with intention
to leave of professional nurses in Bangkok Metropolitan Administration hospitals.

This supports hypothesis 2.
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Hypothesis 3: The results revealed that job stress had a positive
association with intention to leave of professional nurses in Bangkok Metropolitan
Administration hospitals (r=0.119), which supports hypothesis 3.

It means that if professional nurses in Bangkok Metropolitan
Administration hospitals have higher stress in their job, they would also have high
intention to leave their career. Professional nurses in Bangkok Metropolitan
Administration hospitals had job stress at a moderate level. The highest stress is stress
from control, next was psychological demand, co-worker support, and supervisor
support. The jobs that professional nurses are doing need high skills of working, so
they have to learn all the time and also have to work fast. They must have many skills
and need to develop their working abilities.

Hypothesis 4: The results showed that job satisfaction had a negative
association with intention to leave of professional nurses in Bangkok Metropolitan
Administration hospitals (r=0.461), that supports hypothesis 4. It means that
professional nurses in Bangkok Metropolitan Administration hospitals are satisfied
with their job. More than 80% of professional nurses in Bangkok Metropolitan
Administration hospitals are satisfied with their job in control the most, next was
praise and recognition, and professional rewards especially when they can make a
decision, have a good relationship with their colleagues including acceptance in their

career from orientation and medication.

Hypothesis 5: The results revealed that only job stress and job satisfaction
of professional nurses could explain 22.40% of the variance of intention to leave of
professional nurses in Bangkok Metropolitan Administration hospitals. Personal
characteristics and organization characteristics cannot account for the variance of
intention to leave of professional nurses in Bangkok Metropolitan Administration
hospitals. The causes came from job stress and job satisfaction. Job satisfaction affects
intention to leave their career (Beta=0.451) more than job stress (Beta=0.143) in

Bangkok Metropolitan Administration hospitals.
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Recommendations

Based on the research findings of the study of “Intention to leave of
professional nurses in Bangkok Metropolitan Administration hospitals”, the researcher
has the following recommendations:

1. Policy Recommendations: Administrators should:

1.1 Set guidelines or provide the nurses in Bangkok Metropolitan
Administration hospitals with opportunities to develop themselves and learn new ways
of working.

1.2 Set guidelines or encourage the nurses in Bangkok
Metropolitan Administration hospitals to be able to participate in decision-making and
in setting policies in the job that affect them.

1.3 Set guidelines or encourage the professional nurses to
have a good relationship with operational nurses and establish roles to assist in the
professional nurses’ implementation.

2. Academic and Operation Recommendations

2.1 The directors of Bangkok Metropolitan Administration
hospitals should build up equivalency in the profession, support, and motivate
everyone in the organization to see the value of each other and provide opportunities
for the employees in any career to participate in implementation.

2.2 Nursing departments in Bangkok Metropolitan Administration
hospitals should:

1) Promote and provide opportunities for professional
nurses in Bangkok Metropolitan Administration Hospitals to attend training to develop
themselves inside and outside the hospital regularly.

2) Support and motivate Bangkok Metropolitan
Administration Hospitals to develop in their career by having Professional Quality
Exhibition in the departments and in the organization to build up self-esteem and to be
accepted in their profession.

3) Encourage professional nurses at chief level to
develop interrelationship and good relationship with each other.
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2.3 Heads of wards should have meetings within the
organization regularly to listen to the problems and to appreciate the value of each

other.

Recommendation for the Next Research

1. There should be further study in progress research to follow up the
groups who intend to leave their job at a higher level.

2. There should be a study to compare the intention to leave from 8
Bangkok Metropolitan Administration hospitals.

3. There should be a comparison of intention to leave from Bangkok
Metropolitan Administration hospitals and the hospitals under the Ministry of Public
Health. The study should be about differences in position assignment, wages, and
position distribution.

4. There should be a study of more independent variables to find the
association of intention to leave such as: expertise level, organizational commitment,

and participatory management of the wards.
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v W

anadninmsuwng njamnuIuAs

Scale Mean Scale Corrected  Cronbach's
Yoou Mean S.D. if Item Variance if  Item-Total Alpha if

Deleted Item Deleted Correlation Item Deleted

ITL1 0.47 0.507 2.13 2.878 0.366 0.668
ITL2 0.33 0.479 2.27 2.754 0.491 0.632
ITL3 0.67 0.479 1.93 2.754 0.491 0.632
ITL4 0.30 0.466 2.30 2.838 0.452 0.643
ITL5 0.20 0.407 2.40 3.145 0.315 0.678
ITL6 0.23 0.430 2.37 2.861 0.494 0.634
ITL7 0.40 0.498 2.20 3.131 0.219 0.707

Number of case = 30 Reliability Coefficient = 7 item Alpha = 0.692

AITMANUINT 2 waﬂamz%ﬂumemuuaauammmm’%’ﬂﬂ°lm1ummwsnma1mwmma

Y v o w J
TINAFTUNNITUNNY NTIUNWUKIUAT

Scale Mean Scale Corrected Cronbach's
Hoo1 Mean S.D. if Item Variance if  Item-Total Alpha if

Deleted Item Deleted Correlation Item Deleted

JCD1 3.40 0.621 60.83 23.454 0.504 0.711
JCD2 3.33 0.479 60.90 23.886 0.589 0.711

JCD3 1.93 0.868 62.30 28.493 -0.256 0.785
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MINMNARNUINT 2 HAANUAFDIUVDILUVADUINUANNAS oA U UYDINeIUIa T5INe1U1a

v o

aadninmsuwng njaNNNMIUAT (dA0)

Scale Mean Scale Corrected Cronbach's
doou Mean S.D. if Item Variance if  Item-Total Alpha if

Deleted Item Deleted Correlation Item Deleted

JCD4 247 0.860 61.77 29.357 -0.346 0.792
JCDS 2.73 0.691 61.50 29.017 -0.352 0.780
JCC6 3.23 0.679 61.00 23.655 0.418 0.718
JCC7 3.13 0.629 61.10 24.162 0.375 0.722
JCC8 3.20 0.664 61.03 25.413 0.152 0.740
JCC9 3.07 0.450 61.17 24.902 0.394 0.723
JCC10 1.97 0.490 62.27 27.926 -0.249 0.760
JCC11 3.30 0.596 60.93 24.340 0.371 0.722
JCC12 3.00 0.455 61.23 25.840 0.179 0.735
JCC13 2.40 0.563 61.83 26.764 -0.036 0.751
JCC14 3.27 0.450 60.97 24.240 0.549 0.714
JCS15 2.77 0.728 61.47 21.361 0.741 0.685
JCS16 293 0.583 61.30 22.355 0.758 0.693
JCS17 2.83 0.747 61.40 21.559 0.686 0.690
JCS18 2.90 0.607 61.33 22.092 0.773 0.690
JCCoS19 3.07 0.365 61.17 24.695 0.564 0.718
JCCoS20 3.17 0.461 61.07 23.857 0.623 0.710
JCCoS21 3.13 0.434 61.10 24.162 0.591 0.713
JCCoS22 3.00 0.455 61.23 23.909 0.620 0.710

Number of case = 30 Reliability Coefficient = 22 item Alpha = 0.738
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v o
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Scale Mean Scale Corrected Cronbach's
Yoou Mean S.D. if Item Variance if  Item-Total Alpha if

Deleted Item Deleted Correlation Item Deleted

JSprofl 3.45 0.736 67.28 63.278 0.649 0.867
JSprof2 3.38 0.677 67.34 66.020 0.449 0.873
JSprof3 3.62 0.494 67.10 67.882 0.405 0.875
JSprof4 3.24 0.739 67.48 68.544 0.190 0.881
JSprof5 3.62 0.677 67.10 62.739 0.767 0.864
JSprof6 3.55 0.686 67.17 65.362 0.504 0.872
JSprof7 3.55 0.632 67.17 64.719 0.620 0.869
JSprai8 3.62 0.677 67.10 66.096 0.442 0.874
JSprai9 3.48 0.829 67.24 65.475 0.392 0.876
JSprail0 3.62 0.677 67.10 64.310 0.613 0.869
JSpraill 3.31 0.604 67.41 66.537 0.459 0.873
JSprail2 3.62 0.494 67.10 66.096 0.633 0.870
JSprail3 3.76 0.577 66.97 67.677 0.360 0.876
JSschel4 2.76 0.988 67.97 61.677 0.565 0.870
JSschel5 2.83 0.848 67.90 63.525 0.531 0.871
JSschel6 2.72 1.032 68.00 65.643 0.282 0.882
JSrespl7 3.83 0.602 66.90 66.096 0.507 0.872
JSresp18 3.52 0.688 67.21 64.670 0.568 0.870
JSext19 3.48 0.949 67.24 65.333 0.338 0.879
JSext20 2.76 0.912 67.97 64.249 0.433 0.875
JSext21 3.00 0.845 67.72 62.778 0.592 0.868

Number of case = 30 Reliability Coefficient =21 item Alpha = 0.878
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