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ABSTRACT
This research is intended to study the level of behavior and factors effecting behavior

in saving energy in the office. Problems and threats were also studied. The research was
conducted as survey research and qualitative research. In the survey research, 400 Provincial
Electricity Authority officials who had worked there for at least 1 year were studied. Data
were gathered through a questionnaire and analyzed with Percentage, Mean, Standard
Deviation and One-way Analysis of Variance. As for qualitative analysis, in-depth interviews
were undertaken with 14 divisional executives and analyzed with descriptive analysis.

Findings from the study. indicated that the participants showed behavior in saving
electricity in the office at a high level. Knowledge, attitudes toward saving electricity,
environmental and energy-saving experience and giving value toward the environment were
factors effecting behavior in saving electricity in the office (P= 0.001). The factors of
gender, age, educational level, marital status, position, working duration and perception of
information in saving electricity were not found to significantly affect behavior in saving
electricity. Findings from the study of problems and threats suggested that without
stimulation and motivation for cooperation in saving electricity there was irregular behavior
as well as lack of understanding in the practice of saving electricity and poor maintenance of
electrical appliances.

Recommendations for improving behavior are that knowledge and correct
information on saving electricity be provided and that environmental and energy-saving

activities be encouraged.
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