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ABSTRACT

Mental health problems among adolescents tend to increase yet the rate for using
mental health services remains low. A study of factors that influence students to use mental
health services is a means to help us understand what university students think about mental
health and other related services. The objective of this research is to study factors that are related
to intention of mental health services utilization among undergraduate students at
Chandrakasem Rajabhat University, Thailand. The sample consists of 430 male and female
students aged between 18 and 21 years old. Data collection is done by questionnaires, and
statistics used for data analysis are based on percentage, mean, standard deviation and chi-square.

Results from the study have showed that a majority of students (75.6%) has no
intention of mental health services utilization. Of all the respondents, about 48.6 percent
has a normal level of stress, about 55.8 percent has a high level of mental health perception,
90 percent has a positive attitude about mental health services, and 61.9 percent receives a
high level of social support. The study finds that gender, stress, mental health perception,
attitudes towards mental health services and social support are major factors that have
significant relationships on intention of mental health services utilization (p-value < 0.05).

The findings suggest that the university should develop policies to promote usage of
mental health services and prevention of mental health problems. For students, more mental
health service methods should be developed to become more up-to-date and suitable for
students of adolescent ages to use. Additionally, they should set activities to educate students
to have positive attitudes towards mental health, publish a newsletter, and also encourage

family and friends to have positive attitudes towards mental health services.
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