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ABSTRACT

The purposes of this correlational research were to describe the level of nursing
performance and explore individual characteristics (namely age, work experience, and
educational level) and motivation as predictors of performance of professional nurses
at Queen Sirikit Institute of Child Health. The study population was 197 professional
nurses with over two years of work experience or those who started working from
April 1, 2005. Questionnaires were administered to staff nurses from August 10-31,
2007.  Self-reported information was obtained from the staff nurses on their
demographic characteristics, motivation, and nursing performance. The results
showed that nurses performed at a high level in both overall and subscale performance
scores in the areas of critical care, teaching, professional development, leadership, and
interpersonal relations/communications with the highest level in the planning/evaluation
subscale. Motivation was the strongest significant predictor of nursing performance.
Motivation and age accounted for 17.5 percent of the variance in nursing performance.
These study findings have implications for nurse and hospital administrators, who are
concerned with improving the quality of care emphasis on strengthening motivation in
older nurses, who are likely to be a more stable workforce, will lead to better

performance.
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