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ABSTRACT

This research study was quantitative research having the objective to study
the organizational climate and job satisfaction of the non-commissioned police
officers during the period of December 2007 and January 2008. The population
targeted in the study was a total of 1,101 non-commissioned police officers from
16 police stations under Prachuab Khirikhan Provincial Police Command,
Prachuab Khirikhan Province, Thailand. The research instruments were
questionnaires developed from concepts, principles, and theories subject to content
verification by qualified persons. The collected data was further analyzed by SPSS
for Windows to find statistics of values including percentage, frequency, mean, the
standard deviation and analysis of relationships by calculation of Pearson’s
Product Moment Correlation.

The study found that the perceptions of organizational climate by the
police non-commissioned officers were at a good level and capable of giving an
explanation on the characteristics of an organizational ambience that focuses on
the exercise of power. The job satisfaction of the non-commissioned police
officers were at a rather high level and the organizational climate has a positive
relationship to the job satisfaction of the non-commissioned police officers. The
composition of the organizational atmosphere in terms of emphasis on individual
responsibility, performance standards and organizational identity has a positive
relationship at a high level in relation to job satisfaction of the non-commissioned
police officers.

Recommendations in terms of administration should provide opportunities
for the non-commissioned police officers to increasingly participate in defining the
operational target, rules, regulations and procedures of the organization. The
superiors and subordinates should be listening to mutual opinions and
recommendations including the encouragement of teamwork. Superiors of high
caliber and ability should be able to express the cultivation of good relationship
and to give advice; there should be promotion of opportunities for non-
commissioned police officers to undergo training as to enable them to perform
their duty in order to achieve the targets established by the organization.
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