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ABSTRACT

The purpose of this qualitative study was to study the cause and
characteristics of work stress of SPA therapists with special emphasis on the capitalist
labor process and capitalist social organization and management. Ten high stress SPA
therapists in-depth interviews and participate-observation were undertaken in
Chiangmai province over 5 months.

The SPA therapists experienced five types of work stress: labor process
alienation, colleague alienation, human alienation, physical and mental iliness and
emotional labor. Furthermore, the work stress can be divided into two patterns: work
stress that consists of all five work stress dimensions, and work stress that consists of
three or four work stress dimensions. The latter includes labor process alienation,
colleague alienation, emotional labor and human alienation or physical and mental
illness.

Work stress is related to the capitalist labor process and capitalist social
organization and management. The capitalist labor process of SPA therapists includes
long and uncertain working time, low wages, and work outside job descriptions. The
capitalist organization and management is composed of the bureaucratic and scientific
control and management. It includes controlling skill, separation of knowledge from
| therapists, imposing strict regulations and double standards, hierarchical organization,
and official business conducted on the basis of written documents.
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