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ABSTRACT

Research objectives were 1yto study the management status of sﬁpportive units of the
faculties of Education, Humanities and Social Science, Science and Technology, Management
Sciences and Industrial Technology ; 2)the performance of faculty supportive units in terms of

student and teacher satisfaction regarding the services offered and the ideas of the teachers toward

the supporters operation concerning the indication for the success of the strategically planning ; 3)

the success condition and guideline to administration development of faculty supportive units. The

samples of case study,Administrator, Supporter personnel, Teachers and Students all 5 faculties.

Interviews and Questionnaires were used a data collection instrument. The data were analyzed
using mean and standard deviation.

The overall the management status of the supportive units all 5 faculties are: Organization
leadership, the administrator on the basis of participation. Strategically planning, supportive unit
still does not understand the important of the strategy planning. The attention to the service
receiver, there is improvement in service in response to the customer satisfaction. The
measurement, analysis and knowledge management, have improve their information technological
database. The human resource, personnel skill that need to be improved. The process, have
operation process improvement continuously.

The performance concerning satisfaction : Educational, students and teachers have high

satisfaction. Humanity and Sociology; students have high, teachers have medium satisfaction.

Science and Technology, students have high, teachers have medium satisfaction. Management
Sciences, the students and teachers have high satisfaction. Industrial Technology, students and
teachers have medium satisfaction. The performance the ideas of the teachers : deem that the
supporters operation helps or facilitate the strategically planning indicator operation success. The
success conditions and guideline in improving the management of supportive unit : the study of the

role of the supportive must be clear in the operation of the strategic plan.
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