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ABSTRACT

This study is a survey research. It was aimed to study the compare the organizational
commitment of professional nurses working in Siriraj Hospital with nurses employed as government
officers and university employees and the factors relating to organizational commitment. The
population of the study was 105 government nursing officers who had worked for not longer than 11
years and 151 professional nurses who had worked as university employees, a total of 256 professional
nurses. The data were collected by sending the questionnaires to 10 nursing fields in the hospital. The
numbers of the returned questionnaires were 103 sets from the government officer group (98.09%) and
140 sets from the university employee group (92.71%). The data analysis was done by computing
percentage, means, standard deviation. The tests for the relationship between variables were carried out
by using Chi-square Test and Pearson’s Product Moment Correlation coefficient and Independent
Sample t-test was used to compare the organizational commitment between the two groups.

The results of the study showed that most of the government nursing officers had a high
level of organizational commitment while a low level was found among the university employees.
After consideration of each aspect of commitment has been made it was found that both the
government officers and the employees had a low level of commitment regarding acceptance of the
goals and values of the organization while they had a high level of commitment regarding dedication to
the success of the organization. In regard to the aspect of willingness to continue their membership of
the organization, a high level of commitment was found among the government officers while a low
level was found among the university employees. The comparative analysis of the levels of
organizational commitment between the two groups showed that in general the government officers
had a significantly higher level of commitment than the university employees and, a higher level of
commitment to. continue their membership of the organization. The analysis of the relationship between
independent variables and dependent variables showed that there was no relationship between personal
factors of both groups of samples and organizational commitment. The factors of job characteristics,
organization, and work experience of both groups had a positive relationship with organizational
commitment. It was found that among both groups job characteristics as related to autonomy did not
relate to organizational commitment. Among the government officer group, no relationship was found
between their assigned duties and organizational commitment. In regard to aspects of organization and
| work experience, a significant relationship was found between these two aspects and the organizational
commitment of the two sample groups. Based on these research results, the recommendations are: a
social welfare system should be provided to all professional nurses; opportunities for participatory
management should be provided; the number of nursing personnel should be adequate and proper;
nursing personnel should be trained and should be promoted to work in specialized nursing fields; more
opportunity should be provided for professional nurses to further their studies; supervision and follow-
up activities should be performed; and evaluation of nurses’ performance should be done explicitly.
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